	[image: image2.png]



	Invitation for Sealed Bid  xxxxx 
Description: xxxxxxxxx
Department: Internal Auditing
	
City of Tulsa
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	Invitation for Sealed Tac 177B
Description: Computer and related equipment maintenance

Department: City of Tulsa
	City of Tulsa
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	Mail Sealed Bid TO:
	Sealed Bid Due By:
	Bid Opening:

	
	City of Tulsa
200 Civic Center, Room 109
Tulsa, Oklahoma 74103
	5:00 PM Wednesday

July 26, 2000
	8:30 AM the next day City Council Room

	
	Envelope/Box Labeling:
	Bid Bond Required:  _X_Yes ___No    
Performance Bond:  _X_Yes ___No
PreBid Conference:  _X_Yes ___No

	
	Proposal Number and opening date must appear on the lower left corner of all envelopes and box tops.
	

	
	Response to this request must be submitted on this form with requested and supporting documents attached to the back of packet. 
	__5 Copies Required
      

	
	
Published:
	Tulsa Daily Commerce and Legal News(announcement only) July 11,12,13,14,17

	
	
	Purchase Net Fax-on-Demand: 918-596-1171

	
	
	Purchase Net Websitewww.cityoftulsapurchasing.org

	
	City Contacts:
	Project Buyer:
	Project Owner

	
	
	Bill Youngblood, CPM
byoungblood@ci.tulsa.ok.us
Fax: 918-699-3153; Ph: 918-596-7551
 
	Bill Toliver

btoliver@ci.tulsa.ok.us
Fax: 918-699-3105;918-596-1640

	
	Questions:
	Ask all questions pertaining to this bid using the discussion group located on our website.

	
	Acknowledgement of Intent: 
	Advise us of your intent to bid on our website in the intent to bid section

	
	Addendum:
	All addenda will be communicated to all known respondents in writing. Any verbal communications by any City personnel or their agent will not be a part of these bid specifications.

	
	NIGP Codes:
	939-21-55-000-0

	
	
	

	
	
	

	

	RETURN THIS ENTIRE RFB PACKET WITH ANY SUPPORTING DOCUMENTS ATTACHED TO THE BACK

I have read and understand these Bid Specifications and agree to adhere to all terms and conditions contained herein. I have included all costs in my bid to implement the solution requested in these bid specifications. Exceptions must be described in detail and attached to this bid packet. Note: Taking an exception to a “must item” may cause your bid to be rejected. ( DO NOT PRINT SIGNATURE)

Firm name: _______________________________________________________ Date:_________________________

Street:_____________________________County:____________City/State:_________________Zip:_____________

E-Mail______________________________________Fax:______________________Phone:____________________

Print Name:________________________________________Signature:____________________________________
                                                                                                                            ( Authorized agent for the firm shown)

              **** Entire packet must be notarized by Notarizing this page****


 Subscribed and sworn to before me this ________day of ______________, 19_____.


 Signature of Notary Public___________________________  MY COMMISSION EXPIRES:___________________________
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INTEREST AFFIDAVIT
State and County (Same as shown by the authorized agent on the front of this packet)

I, the authorized agent shown on the front of this packet, of lawful age, being first duly sworn, states that s (he) is the agent authorized by the bidder to submit the attached bid.  Affiant further states that no officer or employee of the City of Tulsa either directly or indirectly, owns a twenty-five percent (25%) interest in the bidder's business or such a percentage, which constitutes a controlling interest.  Affiant further states that the following officers and/or employees of the City of Tulsa have some direct or indirect interest in the bidder's business:

	


BIDDER AFFIDAVIT ‑ TITLE 74 O.S. (1974 SUPP.)  85.22‑85.25
State and County (Same as shown by the authorized agent on the front of this packet)

I, the authorized agent shown on the front of this packet, of lawful age, being first duly sworn on oath says  

1. (s) he is the duly authorized agent of the firm presenting this response, the bidder submitting the competitive bid which is attached to this statement, for the purpose of certifying the facts pertaining to the existence of collusion among bidders and between bidders and municipal officials or employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for special consideration in the letting of any contract pursuant to the bid to which this statement is attached.

2.  (s) he is fully aware of the facts and circumstances surrounding the making of the bid to which this statement is attached and has been personally and directly involved in the proceedings leading to the submission of such bid; and

 3.  neither the bidder nor anyone subject to the bidder's direction or control has been a party;

a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed 
price or to refrain from bidding,

b. to any collusion with any municipal official or employee as to quantity, quality or price in the prospective contract, or as to any other terms of such prospective contract, nor

c. in any discussions between bidders and any municipal official concerning exchange of money or other thing of value for special consideration in the letting of a contract.

	Contractor/Bidder Information Sheet

To be completed by all respondents to

Invitations for Sealed Bids or Proposals

(Print or type)



	
	Project No:
	
	

	
	Description:
	
	

	
	Taxpayer Identification No:
	
	

	
	Legal Identity: 

Corporation, Partnership, Individual, etc.
	
	

	
	Full Name of Bidder:
	
	

	
	Street :
	
	

	
	City/State/Zip:
	
	

	
	
	

	
	Project Manager
	
	Legal Contact
	

	
	Name:
	
	Name:
	

	
	Street:
	
	Street:
	

	
	City/State/Zip:
	
	City/State/Zip:
	

	
	E-Mail:
	
	E-Mail:
	

	
	Phone:
	
	Phone:
	

	
	Fax:
	
	Fax:
	

	
	Alternate Contact:
	
	Alternate Contact:
	

	
	Name:
	
	Name:
	

	
	E-Mail:
	
	E-Mail:
	

	
	Phone:
	
	Phone:
	

	
	Fax:
	
	Fax:
	

	
	Website Address:
	

	
	
	

	[image: image1.png][image: image2.png]Would you like to receive information to register as a potential supplier to the City of Tulsa for other projects?
	Yes                    No

  If yes, Fax copy to: Phyllis Brown 918-699-3225     


	DETAIL Bid Summary

	        Service Level

(See bid specifications for the requirements of each level)
	Parts

( % mark-up from cost)
	Hourly Labor Rate

(Normal Business Hours)
	Hourly Labor Rate

(After Business Hours)

	
	
	
	

	Mission Critical

(Level I)
	%
	$
	$

	
	
	
	

	Standard On-Site

(Level II)
	%
	$
	$

	
	
	
	

	Depot Repair

(Level III)
	%
	$
	$

	
	
	
	

	Depot Replacement

(Level IV)
	%
	$
	$

	
	
	
	

	
	
	
	

	You must compete the following:

	

	
	Certifications issued to your company at your location
	Products subcontracted to others-Who?
	Contact name and phone

	
	
	Yes
	No
	
	

	
	Compaq computers
	
	
	
	

	
	Digital computers
	
	
	
	

	
	Dell computers
	
	
	
	

	
	IBM computers
	
	
	
	

	
	Gateway computers
	
	
	
	

	
	Apple computers
	
	
	
	

	
	Monitors-specify brands and scope of service
	
	
	
	

	
	HP printers
	
	
	
	

	
	Epson printers
	
	
	
	

	
	Lexmark printers
	
	
	
	

	
	US robotics modems
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Comments:
	

	
	Payment Terms:
	
	

	
	Delivery:
	
	


You Must List any Exceptions taken to these specifications

If the bidder wishes to take exception to any part of these specifications (technical specifications and all terms and conditions), he does so with the full knowledge and understanding that his bid may be rejected. If exceptions are not listed in this section, the bidder may forfeit their bid bond if exceptions come to light later.

I (circle one) have or have not taken any exceptions to these specifications. If exceptions have been taken, you must explain below:

GENERAL TERMS AND CONDITIONS

1. Bids must be submitted on this form only INCLUDING A  SIGNATURE  O f  AN AUTHORIZED AGENT. Each bid shall be placed in a separate envelope. Be sure envelope is completely and  properly identified and sealed, showing the bid number and date in the lower left hand corner. Bids  must be time stamped in the office of the City Clerk by 5:00 P.M. on the day before date of  opening.
2. No bidder may withdraw his bid for a period of thirty (30) days after the date and hour set for the opening of bids.

3. The bidder shall attach the manufacturer's name of the equipment or material to be furnished, type, model numbers, manufacturer's descriptive bulletins and specifications. All guarantees and warranties should be clearly stated. This data shall be in sufficient detail to describe accurately the equipment or material to be furnished. Manufacturer’s specifications, in respect to the successful bidder, shall be considered as part of his contract with the City of Tulsa.

4. The bidder shall show in the bid both the unit prices and total amount, where required, of each item listed. In the event of error or discrepancy in the mathematics, the unit prices shall prevail.

5. Any exceptions or deviations from written specifications shall be shown in writing and attached to the bid form. Note that an exception to a must may eliminate you from consideration. 

6. Each bidder agrees to comply with the terms of Title 5, Chapter 1, of Tulsa, Oklahoma Charter and revised ordinances relating to equal employment opportunity.

7. The City of Tulsa reserves the right to reject any and all bids, to waive any technicalities in the bidding, and to award each item to different bidders or all items to a single bidder.

8. If a bid bond is required, it must be enclosed with the bid in the form of a bidder’s bond, cash, certified or cashier's check in the amount of $1000.00. See the cover sheet to determine whether a bid bond is required. This amount shall be retained by the City of Tulsa as liquidated damages in the event the successful bidder (or bidders) fails to execute a contract, if required. The bidder agrees that said amount is presumed to be the damages sustained by the City due to the impracticability and extreme difficulty in fixing the actual damages. The office of the City Clerk will return the bid deposits to the unsuccessful bidders, after a contract has been awarded or all bids have been rejected.

9. In the event cash discounts are offered by the bidder, the discount date shall begin with the date of invoice, the date of receipt of all material (unless the City provides for progress payments in this packet) covered by the purchase order, or the date of receipt by the City of Tulsa of the original copy of the purchase order with properly executed Affidavit of Claimant, whichever is the later date.

10. Direct purchase of certain items of equipment or material by the City of Tulsa are exempt from Federal Excise Tax and Oklahoma Sales Tax. In such cases the bidder shall quote prices which do not include Federal Excise Tax and Oklahoma Sales Tax. The City of Tulsa will furnish executed exemption certificates upon presentation by the bidder at the time of purchase.

11. Bid must show number of days required for delivery under normal conditions. Failure to state delivery time obligates bidder to complete delivery in fourteen (14) calendar days. Unrealistically short or long delivery promises may cause bid to be disregarded. Contractor must keep Purchasing Department advised at all times of status of order. Default in promised delivery or failure to meet specifications authorizes the Purchasing Agent to purchase supplies elsewhere and charge full increase of cost and handling to defaulting contractor. Consistent failure to meet delivery promises without valid reason may cause removal from bid list.

12. Bidder agrees to defend and save City of Tulsa from and against all demands, claims, suits, costs, expenses, damages and judgments based upon infringement of any patent relating to goods specified in this order or the ordinary use or operation of such goods by City or use or operation of such goods in accordance with bidders direction.

13. If the bid requires a written contract to be entered into by the successful bidder, the successful bidder must attach a copy or copies of the proposed contract in a form that does not conflict with any terms of these specifications. If the bidder submits a sample contract in conflict with these specifications, the bidder must indicate those exceptions on the “Exceptions to Specifications Sheet” with the knowledge and understanding that an exception to these specifications may eliminate you from further consideration.

14. The City Clerk’s Office will return Bid Bond’s within 10 days of receiving an executed contract from the successful bidder.

15.  Multiple responses: Bidders may submit more than one bid in response to this RFB.  However, each bid must be a separate, complete package, which can be considered independently of any other bids from the same Bidder.


16...Bidder conflict of interest: City employees will not be permitted to bid on this contract or work for the awarded Contractor(s) on this contract. By submission of a bid, Bidder certifies that no employees of theirs, any affiliate or subcontractor has bribed or lobbied, or attempted to bribe or lobby an officer or employee of the City.

17. Employment Discrimination by Contractor Prohibited:

During the performance of this contract, the contractor agrees as follows:

1. The contractor will not discriminate against any employee or applicant for employment because of race religion, color, sex or national origin, except where religion, sex or national origin is a bona fide occupational qualification, reasonably necessary to the normal operation of the contractor.  Or agrees to post in conspicuous places, available to employees and applicants for employment, notices setting forth the provisions of this non- discrimination clause.

2. The contractor, in all solicitations or advertisements for employment placed by or on behalf of the contractor, will state that such contractor is an Equal Employment Opportunity Employer.

3. Notices, advertisements and solicitations placed in accordance with Federal Law, rule, or regulation shall be
deemed sufficient for the purpose of meeting the requirements of this section.

The contractor will include the provision of the foregoing paragraphs of this section in every subcontract or purchase order of over $10,000, so that the provisions will be binding upon each subcontractor or vendor.

18.  Americans with Disabilities Act:

The Contractor shall take the necessary actions to ensure its facilities and employment practices are in compliance with the requirements of the Americans with Disabilities Act.  Any costs of such compliance with the requirements will be the responsibility of the contractor.

19. Laws applicable:


       All agreements required by any applicable federal law or regulation to be incorporated herein are hereby incorporated. Bidder warrants that the good and/ or services bid will be produced and sold in compliance with the provisions of any and all Federal, State, and Municipal laws and ordinances.

20.  Litigation of Conflicts:


       Any dispute requiring litigation will only take place in the courts of Oklahoma in the County of Tulsa.

21. Order of Document Precedence:


This document will be made a part, either implied or specifically, of any future contract or purchase order. Nothing submitted in the bidder’s documents or future contracts or other correspondence will replace any specifications, terms and conditions herein.


Bidder’s response, including all promises, warranties, commitments and representations made in the successful bid, shall be binding and incorporated by reference in the City’s contract or purchase order with the successful bidder. Therefore, all responses including all statements, claims, declarations, and specifications in the bids shall be considered firm and irrevocable, and all prices considered maximum, for purposes of bid evaluation, future purchase order, or future Contract stipulations unless specifically waived in writing by the City.


If you feel any term and condition herein may be a problem in getting to contract or acceptance of a purchase order with by company, it is your sole obligation to discuss with the buyer contact in writing as stipulated prior to submitting your bid to resolve. The City may issue an addendum at its option to the request. The City has the right to remain silent if desired and let the bid specifications stand as written. The City will have the sole right to accept minor deviations if not to its detriment. 

22. Right of Audit:

Contractor fully understands that it is a condition of this bid to allow the City to audit for goods, services, materials, and/or supplies provided to the City of Tulsa.  Contractor agrees to provide timely access to its books and records on Contractor’s premises upon reasonable request by City staff.  Contractor further agrees that it shall provide City personnel reasonable access and such clerical assistance as City staff may require for examination and audit of those portions of Contractor’s books and records relating to the goods, services, materials and/or supplies furnished to the City during the term of any contract between Contractor and City.


23.  Assignment: 


Successful Bidders(s) shall not sell, sublet, or assign the agreement or any portion thereof to any person or persons, except with the written approval of the City of Tulsa.

24. City Not Liable for Delays: 


It is further expressly agreed that in no event shall the City be liable for or responsible to the Contractor(s), any subcontractor or to any other person for or on account of any stoppages or delay in the work herein provided for by injunction or other legal or equitable proceedings or on account of any delay for any cause over which the City has no control.

25. Product Substitutions: 

 
The parties recognize that technology may change during the term specified in this bid request or the term of any subsequent purchase order or contract.  Therefore, the City may at its option accept changes to the specifications for better products with equal to or better capabilities at no additional cost to the City.  The Contractor(s) shall give the City thirty (30) days advance notice in writing of any changes to the original Bid specifications.  The City reserves the right to accept or decline the specification changes and will indicate the decision in writing to the Contractor(s).

26.  Waiver: 


A waiver of any breach of any provision of this Contract shall not constitute or operate as a waiver of any other provision, nor shall any failure to enforce any provision hereof operate as a waiver of the enforcement of such provision or any other provision.

27. RFP Ambiguity, Omission, Inconsistency, or Error: 

 
Any Bidder believing that there is any ambiguity, omission, inconsistency or error in the RFP should promptly notify the City in
writing of such apparent discrepancy. Failure to notify will constitute a waiver of claim of ambiguity, inconsistency or error.

28. Market Presence:


Must be able to show proof of being an authorized distributor of the products described herein. In addition, you must be able to
show proof that you are authorized/certified to offer maintenance support for the products described herein. In lieu, of being
authorized/certified to perform support, you may offer support from the manufacturer.

29. Treatment of Information: 

All information received or obtained by bidders in connection with this RFB must be treated as confidential and not used for
announcement of your receiving this bid or possible award of bid is not permitted without the written permission of the City contact person herein.


All bid information received from bidders by the City of Tulsa, in connection with this RFB, will be retained by the City and remain as a matter of public record.  Any proprietary or confidential information should be identified as such, and the desired treatment of the information specified.

Bids will be disqualified if information relevant to the evaluation process cannot be retained for possible disclosure in established audit processes.

30. Liability:  


The bidder shall assume all liability for damages and shall hold the City free and harmless from all claims of damages to persons and/or property that may arise out of, or by reason of, this contract.

 31.  Liens: 


The contractor agrees to indemnify and hold the City harmless from all claims, demands, causes of action or suits of whatever
nature arising out of the services, labor, and materials furnished by the contractor or his/her subcontractors under the scope of this bid and from all laborer’s, materialmen’s and mechanic’s liens upon the real property of the City of Tulsa.

  32.  Assignment: 

 
Contractor shall not sell, sublet, or assign the agreement or any portion thereof to any per or persons, except with the written
approval of the City of Tulsa.

33. Addenda and Interpretations: 


If a bidder discovers any ambiguity, conflict, discrepancy, omission, or other error in this request for bid (RFB), they shall
immediately notify the City contact of such error in writing and request modification or clarification of the document at least one  week prior to the bid due date.  Modifications will be made by issuing an addendum.  Written notice will be given to all parties,     who have been furnished with the RFB without divulging the source for the request of the same.

       If a bidder fails to notify the City prior to the date and time fixed for submission of bids of an error or ambiguity in the RFB known to them, or an error or ambiguity that reasonably should have been known to them, they shall not be entitled to compensation or time by reason of the error/ambiguity of its late resolution.

       The City may also modify the RFB prior to the date and time submission is due at the City Clerk’s Office by  issuance of an        addendum to all parties who have indicated an interest in responding to this request.

              The apparent silence of this specification as to any detail or apparent omission of a detailed description concerning any point shall be regarded as meaning that the best commercial practice is to be used.  All interpretations of the specification shall be made from this statement.  Proof of compliance will be the responsibility of the contractor.

34.  Right to Reject:

              The City of Tulsa reserves the right to reject any and all bids, or may accept or reject any line item at the price quoted.  In addition, the bidder should recognize the right of the City to reject a bid if the bidder fails to submit the data required in the bid document, of if the bid is in any way incomplete, or irregular, or is not in total compliance with the specifications.  Any departure from the specifications shall be stated in the bid with an explanation of the reason for the change.

35.  Bankruptcy:


In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency, by, or against the Seller (successful bidder) or for the appointment of a receiver or trustee or an assignee for the benefit of creditors, the City shall be entitled to cancel the purchase order or contract at any stage of completion without any liability whatsoever. 

       If any of the proceedings described above are taking place at time of bid or occur during the evaluation period or prior to the execution of a purchase order or contract, the City at it’s sole discretion may withdraw any further consideration of bidder without any liability whatsoever.

       The bidder must inform the City in writing at the time of bid of current or possible proceeding as described in paragraph one in this section. 


36. Packing and Shipping:


No charge shall be made by the bidder for packaging or storage. All goods shall be packaged, marked with:

               Bid number and purchase order number (if applicable)

               Packaging will be in accordance with good commercial practice. An itemized packing list shall accompany each shipment.

37. F.O.B. Title and Risk of Loss:


The F.O.B. point will be the delivery point listed on the purchase order or contract. The seller will be responsible for all shipping costs including all applicable transportation and insurance costs. Seller shall bear all risk of loss or damage to the goods, and the title shall not shift to the Buyer, until delivery of the Goods to the Buyer’s location. The seller will be responsible for all activities associated with the replacement of any damaged goods including damage discovered at time of unpacking or testing. 

38. Invoicing:
All invoices must be in accordance with the terms and conditions specified herein.

All original invoices are to be sent to:

 City of Tulsa
 Accounts Payable Division Room 902
 200 Civic Center 
 Tulsa, Oklahoma 74133

Copies of all invoices to the Department contact specified herein or specified later.

39. Cash Discounts:


The City will consider the total price of the solution to these bid specifications as the bid price less any cash discount, which will be taken. The date on the invoice must no be prior to the date of system acceptance.

40.  Payment will be made by either check or purchasing card.

41. All equipment must be new.

42. Prices will not increase for a period of 90 days after bid opening. If market prices decrease, those new prices will be offered to the City of Tulsa.

43. Questions: Ask all questions pertaining to these bid specifications using the discussion group for this bid located on our website.

Additional Terms and Conditions

Definitions:

This paragraph contains definitions that are used throughout this procurement document, including appropriate abbreviations.

“Bidder” Is a supplier that submits a bid for consideration by the City in accordance with this RFB.

“Change Order” Request for additional work within the general scope of these specifications not requested within bid request. See additional information in body of bid specifications.

"City" means City of Tulsa.

“Contractor” A Bidder that has been selected by the City to provide specific design, supply and/or installation services. Same as        successful bidder.

“Cost” The price or cost to the city will be the lower of the price quoted in the bid, current published price, or published 

       sale price. The word cost and price are equal in meaning.

“Department”  means the department shown on the cover sheet.

“Desirable”  The terms "can", "may", "should", "preferably", or "prefers" identifies a desirable or discretionary item or factor.

"Mandatory" The terms "must", "shall", "will", "is required", or "are required", identify a mandatory item or factor.  Failure to  meet a     mandatory item or factor may result in the rejection of the bidder's bid.

“Price”  See Cost definition above.

“Seller” Same as successful bidder

“Successful Bidder” The bidder who receives the award and enters into a contract or accepts a purchase order for the goods and    services specified herein.
Award of Bid:

The bid will be awarded to the firm(s) whose bid is responsive to the bid and is most advantageous to the City, considering the factors identified in the bid and the Purchasing Ordinance set forth below:

Award of Contract, City of Tulsa Ordinance, Title 6, TRO Chapter 4, Section 406E:

1. Authority of the Mayor.  The Mayor shall have the authority to award contracts within the purview of this chapter.

2. Lowest Secure Bidder (Proposer).  Contracts shall be awarded to the lowest secure Bidder (Proposer) meeting specifications. Bid specifications may include a point system for evaluating the lowest secure bid (bid).  In determining the “lowest secure bidder (proposer),” in addition to price, the following factors shall be considered:

a) the ability, capacity and skill of the bidder (proposer) to perform the contract or provide the service required;

b) whether the bidder (proposer) can perform the contract or provide the service promptly or within the time specified, without delay or interference;

c) the character, integrity, reputation, judgment, experience and efficiency of the bidder (proposer);

d) the quality of performance of previous contracts or services;

e) the previous and existing compliance by the bidder (proposer) with laws and ordinances relating to the contract or service;

f) the sufficiency of the financial resources and ability of the bidder (proposer) to perform the contract or provide the service;

g) the quality, availability and adaptability of the supplies or contractual services to the particular use required;

h) the ability of the bidder (proposer) to provide future maintenance and service for the use of the subject of the contract;

i) where an earlier delivery date would be of great benefit to the requisitioning agency, the date and terms of delivery may be considered in the bid award;

j) the number and scope of conditions attached to the bid; and

k) if a point system has been utilized in the bid specifications, the number of points earned by the bidder (proposer).



Details of award methodology:
A point system will be utilized. The bid shall be awarded to the firm(s) whose proposal is responsive to the bid and is most advantageous to the City, considering the factors identified in the bid and section E of title 31, the purchasing ordinance set forth above. Each Bid item may be awarded to a different vendor.

The City intends to use the following methodology in evaluation of the bids submitted. Award will be made to the vendor scoring the most points in total of the following categories:

Parts Cost
45 points maximum

Labor Cost
25 points maximum

Factory Certifications
10 points maximum

Facilities and Staff
20 points maximum

Points for labor cost and parts cost will be assigned proportionally from best to worst.  Points for facilities, staff, and certifications will be awarded based on the best judgment of City personnel after a review of materials submitted and site tours where appropriate. The review committee will consist of representatives from purchasing and at least three other operating departments.

The City of Tulsa reserves the right to negotiate a contract with the awarded bidder. By submittal of bid the bidder agrees to enter into a contract with the City of Tulsa.

The award of this bid will be to the low bidder(s) meeting specifications herein. Each Bid item may be awarded to a different vendor.

The City will be the sole judge of whether it is to their best interest to divide the services among several vendors. 

     Parts and Labor

Points for parts and labor cost will be assigned based on the following formulas to obtain a ranking number.  These formulas reflect the City’s best estimate of usage for each level of service(Mission Critical, Standard on-site, depot, and depot replacement). In the case of labor costs it is estimated that 90% will be performed during normal working hours with 10% done after normal business hours.

Composite Parts cost  =  A + B + C + D

A= (Mission Critical %) X 5%

B= (Standard on-site %) X 15%

C= (Depot repair %) X 60%

D= (Depot replacement %) X 20%

	The bidder with the lowest composite parts cost will receive the maximum number of points. The remaining bidders will receive a percentage reduction from the maximum points matching their percentage over the lowest composite cost.


Composite Labor cost  = (E) X (90%)  +  (F)  X (10%) 

E = (5%) X (Mission critical hourly rate) + (15%) X (Standard on-site hourly rate) + (60%) X (Depot hourly rate) +

                (20%) X (Depot replacement hourly rate)    Note: Normal Business Hours Labor rate

F = (5%) X (Mission critical hourly rate) + (15%) X (Standard on-site hourly rate) + (60%) X (Depot hourly rate) +

                (20%) X (Depot replacement hourly rate)    Note: After Business Hours Labor rate

	The bidder with the lowest composite labor cost will receive the maximum number of points. The remaining bidders will receive a percentage reduction from the maximum points matching their percentage over the lowest composite cost.


Factory Certifications

Certifications must be for current models of the manufacturer and include authorization to perform warranty work for the manufacturer.

Points for certifications will be awarded on the following basis:

· Compaq computer incl. Digital models                      3 points

· Dell                                                                             3 points

· Hewlett Packard printers                                            2 points

· Other ( Lexmark printers, IBM computers,

Gateway computer, US Robotic modems,

Monitors, etc )                                                             2 points

Facilities and Staff

Points for facilities and staff, will be awarded based on the best judgment of City personnel after a review of materials submitted, interviews, and site tours( if deemed necessary). 

PRICE ADJUSTMENT OPTION:
No price adjustment will be allowed for the solution to these bid specifications with the following exception:

           
The price paid for any commodity or service bid shall not increase during the term of the contract if you are the successful bidder. However, if the bidder anticipates that it will not be able to maintain firm prices for any renewal period, a change in price may be allowed in the renewal of this contract if the following criteria are met:

              The bidder includes a formula, to be used to calculate a change in price at the time of renewal, in the bid for the initial contract. Such formula shall be reasonable, objective, and capable of measurement.

The contractor notifies the City, in writing, no later than 30 days prior to expiration of the initial contract period, or any renewal period, of it’s intent to exercise the right to escalate or de-escalate prices under the contract. The notice shall include a calculation of the price increase or decrease including the formula used.

If a purchase order is used, the above price adjustment option will apply for the term specified in the bid specifications. 
Clarity of Bid Specifications:


The City has made every effort to make sure the specifications are clear and unambiguous. It is the responsibility of the bidder to understand and ask any questions necessary in order to submit a bid that is responsive and fair to both parties.

Change Orders:

No change orders will be issued for work defined in bid specifications.

No change orders will be issued prior to contract signing or purchase order issuance whichever is applicable. Exceptions: The purchase of options specified will be allowed within City purchasing guidelines.

No claims for extra work will be allowed unless it had been previously ordered by the City in a written change order. That change order will include at a minimum:

1. What is to be done in complete detail

2. Complete description of the work to be done by the contractor including services and goods 

3. Signature of Vendor representative.

4. Signature of the MAYOR of the City in the case of a contract. Or, the signature of the Purchasing Agent in the case of a purchase order. The Mayor’s approval may be required prior to the issuance of the purchase order in some cases in accordance with purchasing guidelines.

including complete documentation in mutually agreed costs, approved by the successful bidder’s designated representative and approved by the Mayor of the City.

Delivery:

All material items delivered to the City must be F.O.B. delivered to an address to be designated by the City with freight charges prepaid.  Although the City will receive inside deliveries of equipment for the Contractor, all installation is to be accomplished by the Contractor.

Year 2000 Compliance:

Century Compliance: The vendor must certify that all hardware and/or software provided through this bid is "Century Compliant". The criteria for compliance are shown below.  Failure to satisfy these criteria will make your bid non-responsive. In the event a contract is put into effect based on that assurance and its determined not to be compliant, the entire contract may be revoked and the vendor will reimburse the City for any expenses incurred in this acquisition including any installation and implementation costs of hardware and/or software.

Hardware:

The date maintained within the hardware must accurately represent the year and century, and accommodate special events such as Century Rollover and Leap Year.

Software:


Century compliance requires that software satisfy four date-related criteria. Software meeting all four can be considered "century compliant". Each criteria serves as a high-level requirement for software. The following elaborates on each:


General integrity: As a system date advances normally on a processor, each date Rollover must not lead either the processor or any software executing there to erroneous processing. The best-recognized, high risk, date change is the rollover to 2000.

Date Integrity: This criterion primarily covers the correctness of manipulations of date data. These manipulations need to be reliable only over the range of dates that an application is expected to handle. For example, sales-order processing may handle dates from 5 years in the past to one year in the future. In contrast, an employee database may store dates of birth from early in the 20th century to planned retirement 

dates well into the 21st century.  

Explicit Century: This criteria essentially requires the capability to store explicit values for century. For example, third-party products that can use a 4-digit year in all date elements stored and passed across each interface (including the user interface) would satisfy these criteria. Whether this capability should be used to eliminate century ambiguity is part of the last criteria.

Implicit Century: This last criterion requires that, if the century is not explicitly provided, Its value can be correctly inferred with 100% accuracy from the value of date provided. For example, the range of values for an "invoice date" would very rarely span more than10 years. Because the century can always be guessed correctly for an invoice date with a 2-digit year, this date data element would satisfy this criterion. Note that this criterion permits cost-risk trade-off that minimizes changes to the existing date formats. 

Purchase method:

The City will utilize a contract.

Delivery Constraints:

No physical constraints known. It will be the responsibility of the successful bidder to work with the City to assure there are no unforeseen problems to the successful delivery, installation, and system acceptance of the products and services described herein.

Delivery Time Frame:

Timeliness is of the essence in complying with this bid specification. Failure to deliver the goods and/or services specified herein and your bid response within the timeframe specified within the bid specifications or within your bid response whichever is sooner shall entitle the City, in addition to any other rights or remedies, to cancel the purchase order or contract and purchase the goods elsewhere, holding the Seller accountable. Payment or acceptance of any goods or services after the delivery date shall not constitute a waiver of the City’s right to cancel the order with respect to future deliveries. 

If these bid specifications include a specific set of milestones, the above definition of timeliness will apply to each milestone. If milestones are not specified in the bid specifications, the milestones specified for our consideration by you will define timeliness.


Payment Provisions:

Payment will be made within 30 days of completion of work.
Performance Bond:

Within ten (10) days following the award notification of the contract, the successful bidder will be required to execute and furnish a performance surety bond, or an irrevocable letter of credit in the amount of $5000.00.  This will be used to guarantee the proper and prompt completion of the work and materials supplied in accordance with these specifications and subsequent contract.

Pre-Bid Conference:

A non-mandatory pre-bid conference will be held:

	Date: Wednesday July 19, 2000

Time:  2-3:00 PM.

Location: Room 1103, City Hall 200 Civic Center



Technical Specifications

INTENT:
It is the intent of this bid to secure, on a competitive basis, a source of supply for Repair and Maintenance OF Personal Computers, Components, Peripherals, and Accessories for the City of Tulsa, Oklahoma. This purchase contract will be awarded to the secure bidder meeting specifications that offers the price and terms most advantageous to the City.
BIDDER QUALIFICATIONS:

Bids will be accepted only from bidders who meet the following requirements:

1. The bidder must have been in the business of repairing computer equipment for one (1) year prior to the date of the City Request for Proposal, and have the test equipment and facilities to diagnose and repair desktop microcomputer components and peripherals.

2. The bidder must have a local (30 minute or less drive from City Hall buildings) parts facility with a stock of high usage items.

3. The bidder should be a factory authorized service facility for at least one of the following product lines:


* Compaq computers

                               * Digital computers

                               * Dell computers

                               * Gateway computers

                               * IBM computers

                               * Monitors (define brands and scope of service)


* Lexmark printers



* Hewlett Packard printers

                               * Epson printers


* Apple computers

4. The bidder must employ certified, factory-trained technicians for the repair services bid.

5. The bidder must offer 7 days a week, 24 hour a day service.

Bidders must include with their bids a complete description of their organization designed to provide evidence of their compliance with the above requirements, including, but not limited to, the following items:

· Description of repair facility (location(s), square footage, number of technician work benches, major test equipment, etc.)

· Number of technicians on call after normal work hours

· Description of the training and experience of the service technicians

· List of factory service certifications and photocopies of those certification documents

· Total dollar value of the replacement parts inventory maintained on site.

· List of non-local service resources available (such as national parts storage, or national technical support staff for technicians or end users, etc.)

BID SUMMARY AND DEFINITION OF TERMS:

The bidder shall state on the “Bid Summary”, the price bid for each line item requested. The cost shall reflect the specifications set forth herein.

Bid Summary schedule requests bids be made on four maintenance service levels as defined below.  The bidder should specify the product lines for which the maintenance service is provided in the check boxes at the bottom of the Pricing Schedule. Bidder may submit multiple copies of this sheet to reflect different pricing schedules for different products. The City of Tulsa does not promise any specific quantities on any given type of maintenance service. The intent of this bid is to provide the various City departments the option to choose the service level that will work best for the specific uses to which they have put desktops computers. The City reserves the right to divide the maintenance contract among several separate vendors and to designate backup vendors. 

All parts and components installed or replaced by the vendor must be new and OEM or vendor certified for the application unless agreed to in advance by the City staff submitting the component for repair or replacement.

I. MISSION CRITICAL SERVICE LEVEL:

COMPONENT DESCRIPTION:

File Servers and Desktop system components (system units, monitors, printers, modems, cables, UPS, internal adapters, etc.) utilized for high priority applications (such as payroll data input and paycheck generation), requiring immediate repair and replacement upon failure.

VENDOR RESPONSIBILITY:

Vendor will respond with an on-site visit within four (4) hours of verbal notification by the designated contact. The vendor will repair the failed item within 36 hours of the notification, or replace it with a comparable service loaner until the original item can be repaired or replaced. Vendor will maintain sufficient staff on call and sufficient hot spares to meet the response criteria stipulated above, for the components qualified for coverage, 24 hours per day, seven (7) days per week. for the duration of the contract.

CITY RESPONSIBILITY:

City staff will identify in writing the specific units requiring this service level forty-five (45) calendar days in advance of the effective date of service coverage for those units. The City will provide to the vendor the name of a contact person authorized to request service under this contract provision.

II. STANDARD ON-SITE SERVICE LEVEL:

COMPONENT DESCRIPTION:

Desktop computer components (system units, monitors, printers, modems, cables, UPS, internal adapters, etc.) utilized for medium priority applications requiring prompt, but not necessarily immediate repair.

VENDOR RESPONSIBILITY:

Vendor will respond with an on-site visit within eight (8) hours of verbal notification by the designated contact. The vendor will repair the failed item within four (4) City work days of the notification, or replace it with a comparable service loaner until the original item can be repaired or replaced. Vendor will maintain sufficient staff on call and sufficient hot spares to meet the response criteria stipulated above, during normal City working hours on City workdays, for the duration of the contract.

CITY RESPONSIBILITY:

City staff will identify in writing the components requiring this service level at the time service is required. The Purchasing Division of the Finance Department will, to the extent possible, provide current and historical copies of the standard configurations in the City Microcomputer Buyers Guide to provide guidelines on the types of equipment that will be repaired. 

III. DEPOT SERVICE REPAIR:

COMPONENT DESCRIPTION:

Desktop computer components (system units, monitors, printers, modems, cables, UPS, internal adapters, etc.) utilized for low priority applications requiring timely, but not necessarily prompt repair.

VENDOR RESPONSIBILITY:

Repair items delivered to vendor repair facility within ten (10) City working days of delivery, unless otherwise agreed to in advance by the City staff submitting the unit for repair. Vendor will notify City staff of all charges in advance of performing repairs and obtain verbal confirmation of the City’s desire to proceed with the repair.

CITY RESPONSIBILITY:

City staff shall deliver to vendors facility (located within a 30 minute drive of City Hall) all units to be repaired or replaced. City staff will retrieve repaired or replaced components and return them to City users.

IV. DEPOT COMPONENT REPLACEMENT SERVICE:

COMPONENT DESCRIPTION:

Desktop computer components (system units, monitors, printers, modems, cables, UPS, internal adapters, etc.) utilized for low priority applications requiring timely, but not necessarily prompt repair.

VENDOR RESPONSIBILITY:

Replace, on request, items delivered to the vendor facility within five (5) City working days of receipt by vendor. Vendor will not be entitled to a diagnostic labor fee for units in this service level.

CITY RESPONSIBILITY:

City staff shall deliver to vendors facility (located within a 30 minute drive of City Hall) all units to be repaired or replaced. City staff will retrieve repaired or replaced components and return them to City users. Under this service level City personnel assume responsibility for problem diagnosis, and will designate components to be replaced by vendor.

FEE BASIS:

The vendor will bid a per hour labor charge for each level of service identified above. Bidders may further stipulate a different labor rate for non-workday (nights, weekends, and holidays) service calls for on-site service. The vendor will be entitled to an up front fee for Mission Critical items to be covered on a time and materials basis (to defray the cost of the vendor maintaining hot spares).

Bidders will bid a percentage mark-up to be applied to the manufacturers price to the vendor (cost) for repair components replaced under this contract. This mark-up will apply to all service levels for the duration of this contract.

BILLING:

The vendor will perform all services immediately upon request and invoice the City for services performed. The invoice will specify the service date, the brand, model and serial number of each unit repaired or replaced, and the name of the City employee who requested the service. A separate invoice will be generated for each repair.

REPLACEMENT PARTS:

The Vendor will replace all failed components with new original equipment, or with the specific brand and model component identified by City staff submitting an item for repair.

If City staff choose to replace a component on a unit under the pre-paid warranty with a non-original equipment component, the vendor will be entitled to the difference between the cost of the original equipment component and the discounted cost of the chosen component, if it is more expensive than the original equipment component.

ON-SITE LABOR CHARGE:

All units serviced during a visit to a City site will count as one (1) call for computing minimum labor charge per call fees.

ON-SITE DOCUMENTATION:

The Vendor will maintain a log on-site at each unit serviced on-site. It shall contain a listing (vendor identification, repair date, symptoms exhibited before repair, components replaced and tests performed) of all repairs performed on the unit.

REPAIR WARRANTY:

All parts and labor shall be guaranteed for a minimum period of six (6) months after installation date.

The City of Tulsa shall be entitled to unlimited remedial maintenance service and replacement parts for repairs or replacements made during the term of the contract.

SERVICE and QUALITY:
      Service including timeliness of delivery promises,  sales support, technical support and quality of products to the City users is a prime focus of this bid. Any requirement that cannot be filled by the successful bidder within fourteen (14) days of order date( quicker if needed) will be subject to cancellation by the City with the use of a change order unless an extended delivery is agreed upon by the City in the original purchase order. If it becomes necessary to cancel an order for service reasons, the City has the right to purchase on the open market without violating the contract. If product is constrained, the City will give the vendor additional time without penalty to perform based on information available from the vendor, manufacturer, and industry publications. The City will depend on sales and limited technical support including the prompt response from calls as determined by the requesting party. Repeated delivery delays and poor service as determined by the City may be cause to vacate the contract.

      Any reference to vacating the contract is made to make it clear to the bidder that the City has a strong desire to serve it’s internal clients in the best manner possible within the boundaries of the agreement that will be based on this bid document. The City, also, has a strong desire to be a good and reasonable customer. To that end , we will always put in writing any situation ( bad delivery, poor quality, poor service, etc.) that  may lead to the contract being vacated.

     Notice of at least 10 days  would be given in writing specifying the desired resolution to any problem before any

     consideration would be given to vacating the contract.
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