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INVITATION FOR SEALED PROPOSALS

TO

City of Tulsa
175 E. 2nd Street, Suite 865, TULSA, OKLAHOMA 74103

 Proposal number and date of proposal opening must appear on the lower

left outside corner of proposal envelopes and all related containers.

DATE OF OPENING: 
March 18, 2010                            PROPOSAL  NUMBER: RFP 09-901                  

PROPOSAL MUST BE IN THE CITY CLERK'S OFFICE AT THE ABOVE ADDRESS BY 5:00 P.M. THE DAY PRECEDING THE "DATE OF OPENING" SHOWN ABOVE.

PROPOSALS WILL BE OPENED AT 8:30 A.M. IN THE CITY COUNCIL ROOM ON THE DAY SPECIFIED UNDER "DATE OF OPENING."

PUBLISHED IN THE TULSA DAILY COMMERCE AND LEGAL NEWS: __February   , 2010_____________

MUST BE SIGNED BY AUTHORIZED AGENT TO BE VALID
Bidder’s Exact Legal Name: 











(Must be Bidder’s name as reflected on its organizational documents, i.e., not a DBA)

List the U. S. State in which Bidder’s Legal Entity is organized: 





Bidder’s Type of Legal Entity: (check one) 

(     ) Sole Proprietorship



(     ) Limited Liability Company


(     ) Partnership




(     ) Limited Liability Partnership

(     ) Corporation




(     ) Other: 



Bidder’s Taxpayer ID No.: 






Bidder’s Address: 






 










Street





City 

State

Zip Code


Bidder’s Website Address:




    Email Address: 


____
Project Manager:





Legal Contact:

Name: 






Name: 



__________
Street: 






Street: 




_____
City: 





_____

City: 




__________
State: 





_____

State: 







Phone: 






Phone: 




_____
Fax: 





_____

Fax: 







Email: 






Email: 




_____
Alternate Project Contact:



Alternate Legal Contact:

Name: 






Name: 




_____
Phone: 






Phone: 




_____
Fax: 







Fax: 







Email: 






Email: 




_____
If you are not a registered supplier and would like notices of future opportunities, please register at:  www.cityoftulsapurchasing.org.

GENERAL TERMS AND CONDITIONS  OF SEALED PROPOSALS
THESE ITEMS APPLY TO AND BECOME A PART OF THE PROPOSAL
NO EXCEPTIONS TO THESE TERMS & CONDITIONS WILL BE CONSIDERED
1. Proposals must be submitted on this form only INCLUDING A SIGNATURE OF AN  AUTHORIZED AGENT. Each proposal shall be placed in a separate envelope. Be sure envelope     is completely and  properly identified and sealed, showing the proposal number and date in the  lower left hand corner. Proposals must be time stamped in the office of the City Clerk by 5:00 P.M. on the day before date of  opening.

2. No vendor may withdraw his proposal for a period of thirty (180) days after the date and hour set for the opening of proposals.

3. Any exceptions or deviations from written specifications shall be shown in writing and attached to the proposal form.

4. Each vendor agrees to comply with the terms of Title 5, Chapter 1, of Tulsa, Oklahoma Charter and revised ordinances relating to equal employment opportunity.

5. THE ENCLOSED FORMS REGARDING NON‑COLLUSION AND FINANCIAL INTEREST MUST BE SIGNED, NOTARIZED, AND RETURNED  WITH THE PROPOSAL.

6. The City of Tulsa reserves the right to reject any and all proposals, to waive any technicalities in the proposal, and to award each item to different vendor or all items to a single vendor.

7. Vendor agrees to defend and save City of Tulsa from and against all demands, claims, suits, costs, expenses, damages and judgments based upon infringement of any patent relating to services specified in this order or the ordinary use or operation of such services by City or use or operation of such services in accordance with vendor’s direction.

8. If the vendor requires a written contract, the successful proposal shall execute a written contract with the City of Tulsa and return the required bonds and insurance certificates within ten (10) days after submission of contracts to said vendor by the City.

INTEREST AFFIDAVIT
STATE OF ________
}


}
ss

COUNTY OF _______
}

I, 
_____________________________________, of lawful age, being first duly sworn, state that I am the agent authorized by Seller to submit the attached bid.  Affiant further states that no officer or employee of the City of Tulsa either directly or indirectly owns a five percent (5%) interest or more in the bidder's business or such a percentage that constitutes a controlling interest.  Affiant further states that the following officers and/or employees of the City of Tulsa have less than a controlling interest, either direct or indirect, in Seller’s business:

By: 





 


Signature







Title: 






Subscribed and sworn to before me this ________day of ______________, 20____.

Notary Public

My Commission Expires: 






Notary Commission Number: 




The Interest Affidavit must be completed, signed by an

authorized agent, and notarized.
  NON-COLLUSION  AFFIDAVIT

(Required by Oklahoma law, 74 O.S. §85.22-85.25)  XE "BIDDER  AFFIDAVIT" 
STATE OF 
 

)



)ss.

COUNTY OF


)

I, 







, of lawful age, being first duly sworn, state that:


(Seller’s Authorized Agent)

1. I am the authorized agent of Seller herein for the purposes of certifying facts pertaining to the existence of collusion between and among bidders and municipal officials or employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for special consideration in the letting of any contract pursuant to the bid to which this statement is attached.

2. I am fully aware of the facts and circumstances surrounding the making of Seller’s Bid to which this statement is attached, and I have been personally and directly involved in the proceedings leading to the submission of such bid; and

3.
Neither the Seller nor anyone subject to the Seller’s direction or control has been a party:

a.
to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to refrain from bidding,

b.
to any collusion with any municipal official or employee as to quantity, quality, or price in the prospective contract, or as to any other terms of such prospective contract, nor

c.
in any discussions between bidders and any municipal official concerning exchange of money or other thing of value for special consideration in the letting of a contract.

By: 









Signature

Title: 








Subscribed and sworn to before me this ________day of ______________, 20____.

Notary Public

My Commission Expires: 






Notary Commission Number: 




AFFIDAVIT OF CLAIMANT

STATE OF 
 

)



)ss.

COUNTY OF


)

The undersigned person, of lawful age, being first duly sworn on oath, says that all invoices to be submitted pursuant to this agreement with the City of Tulsa will be true and correct. Affiant further states that the work, services or material furnished will be completed or supplied in accordance with the plans, specifications, orders, requests or contract furnished or executed by the affiant.  Affiant further states that (s)he has made no payment directly or indirectly to any elected official, officer or employee of the City of Tulsa or of any public trust where the City of Tulsa is a beneficiary, of money or any other thing of value to obtain payment of the invoice or procure the contract or purchase order pursuant to which an invoice is submitted.  Affiant further certifies that (s)he has complied with the terms of Title 5, Chapter 1, Section 110 of Tulsa Revised Ordinances relating to equal employment opportunity.






COMPANY NAME:_________________________________________






Remit to:





Address:
__________________________________________






City,State,Zip: __________________________________________






Phone:
__________________________________________






Signature:
__________________________________________






Title: 








Subscribed and sworn to before me this            day of                              , 20       .  







_______________________________________________

    Notary Public

My commission expires: ____________________

My commission number: ____________________

The Affidavit must be signed by an authorized agent and notarized
REQUEST FOR PROPOSAL 09-901
THE TULSA DEVELOPMENT AUTHORITY
PROFESSIONAL AUCTION SERVICES

FOR THE SALE OF REAL PROPERTY
1.
INTRODUCTION

The City of Tulsa, an Oklahoma municipal corporation, and Tulsa Development Authority, an Oklahoma public body corporate (collectively the “Owners”) have the power and authority (subject to compliance with Oklahoma law, City ordinances and policies) to cause real property (hereinafter “Property” or “Properties”) to be sold or otherwise conveyed.

With this Request for Proposals (“RFP”), it is the intent of the Owners to contract with a qualified, professional auction services provider (hereinafter “Proposer”) possessing a valid Oklahoma State real estate broker license to conduct a sale by auction of certain Property or Properties owned or controlled by Owners as Owners may, from time to time, designate and list with the selected Proposer  during the term of such contract.

2.
Submission of Proposals

A. Proposal Submission: To be considered, one (1) original and ten (10) copies of the Proposal (as well as one complete copy of the Proposal in portable document format (PDF) on a compact disk) must be received by 5:00 p.m. on Wednesday, March 17, 2010. 

Proposals must be sent to:

City Clerk’s Office

City of Tulsa - City Hall

175 E. 2nd Street

Suite 260

Tulsa, OK 74103

Proposals must be submitted in sealed envelopes that must be clearly marked, “RFP #09-901 – Proposal for Professional Auction Services For The Sale Of Real Property.” The name and address of the Proposer must also appear on the face of the envelope.  Proposals will be opened at 8:30 a.m. on Thursday, March 18, 2010 . 
The Proposal, including all pricing, may not be modified by the Proposer for a period of one hundred twenty (180) days following the Proposal submission deadline and the Proposer so agrees upon submittal of the Proposal. 

City Hall is open Monday through Friday from 8:00 a.m. to 5:00 p.m. Central Time, excluding City of Tulsa holidays and furlough days. It shall be the sole responsibility of the Proposer to deliver its Proposal to the City Clerk’s Office. 

Late Proposals will not be accepted.

B.
All interested Proposers are required to register with the Purchasing Department Project Buyer in order to receive updates, addenda, or any additional information required. The Owners are not responsible for any failure to register.

C.      Inquiries requesting clarification regarding the RFP or the content therein must be made in writing and must be received prior to the end of business day on 5:00 p.m. on Wednesday, March 3, 2010.
D.
Any questions regarding this RFP will be handled as promptly and as directly as possible. If any question results in a change or addition to the RFP, the changes or additions will be forwarded to all registered Proposers as quickly as possible by addendum.

Submit questions to: 
Project Buyer





Patricia Cummings at






pcummings@cityoftulsa.org
Fax: 918-699-3320 Office: 918-596-7233

E.
Participating Proposers are expressly instructed that the Purchasing Department Project Buyer above is the only authorized source of information concerning the solicitation. Contact with unauthorized agents of the Owners or members of the selection or oversight committees while solicitation and evaluations are in process could result in immediate disqualification.

F.
Proposers shall designate an individual and provide the individual’s contact 
information for the Project Buyer  to contact should any questions arise concerning a Proposal. The Proposers shall also state the name and title of individuals, if applicable who will make final decisions regarding contractual commitments and have legal authority to execute the contract on the Proposer’s  behalf.

G.      The Proposal must be typed or clearly legible so as to convey to the Owners the full intent and details as to the Proposer’s response. Failure to submit detailed information will justify rejection of any Proposal submitted hereunder.
H.
The Owners reserve the right to independently and thoroughly investigate the experience and record of the Proposers.

I.
Any addenda to the RFP issued by the Purchasing Department Project Buyer during the time of solicitation for Proposals will be considered a part of these documents. Addenda will be furnished to each registered recipient of these RFP documents.

J.
All interested parties who submit Proposals will be required to comply with all applicable Equal Employment Opportunity Regulations. 

K.
No person shall be excluded from participation in, denied any benefits of, or otherwise discriminated against in connection with the award and performance of any contract on the basis of race, religious creed, color, national origin, ancestry, physical disability, sex, age, ethnicity, or on any other basis prohibited by law.

L.     Contract award decisions will be made public as soon as possible. The

awarded vendor will be contacted at the appropriate time.

3.
DISQUALIFICATION OF PROPOSALS

More than one Proposal under the same or different names from any one Proposer will not be considered. Reasonable grounds for believing the Proposer is interested in more than one Proposal will cause the rejection of all Proposals in which the Proposer is interested. One or more or all Proposals will be rejected if there is reason to believe that collusion exists among Proposers or the Owners or their officials, agents, or employees.

A Proposal will not be considered from any Proposer who is in arrears or is in 
default to the Owners upon any debt or contract, or who is a defaulter as surety or otherwise upon any obligation to the Owners, or has failed to perform faithfully any previous contract with the Owners.

4.
PROPOSALS TO BE RETAINED

All forms, information, and sealed Proposals, including attachments, shall become the property of the Owners. 

5.
PROPOSERS RESPONSIBLE FOR PROPOSAL

The Proposer shall carefully examine the terms of the RFP documents and minimum requirements and shall judge for itself all of the circumstances and conditions affecting its Proposal.
6.
INDEMNIFICATION

To the maximum extent permitted by law, the Proposer shall be liable for and shall hold the Owners harmless from all damage or injury caused to persons or property arising out of the performance of any contract resulting from this RFP.  In addition, Proposer shall not limit its liability for actual loss or direct damages for any claim based on a material breach of any contract executed between the parties, and any documents incorporated therein. Owners reserve the right to pursue all legal and equitable remedies to which they may be entitled  Owners shall not indemnify nor hold Proposer harmless for loss, damage, expense, or liability arising from or related to this proposal, or any resultant contract, including attorney’s fees and costs. 
7.
CONTRACT TERM

It is anticipated that the Owners will enter into a contract for professional auction services (“Contract”) with the selected contractor (“Contractor”) for an initial term ending one (1) year from the date of its execution by the City’s Mayor, with three (3) one-year renewals available at the option of the Owners. All contracts entered into by the Owners shall include, but not be limited to, the following general terms:

Renewals. Contractor understands and acknowledges that any future contracts or renewals are neither automatic nor implied by this Agreement. The continuing 
purchase by the Owners of the Services set forth in this Agreement is subject to the Owners’ needs and to the Owners’ annual appropriation of sufficient funds in the Owners’ fiscal year (July 1st to June 30th) in which such Services are purchased. In the event the Owners do not appropriate or budget sufficient funds to perform this Agreement, this Agreement shall be null and void without further action by Owners.

Owners reserve the right to terminate any contract, with 30 days written notice, when, at Owners’ sole discretion, it is determined to be in Owners’ best interests to do so.

8.
RIGHT TO ACCEPT OR REJECT PROPOSALS

The Owners reserve the right to accept or reject, in part or in entirety, any or all Proposals for any reason, to cancel in part or entirety the Request for Proposals, to re-advertise for new Proposals, and to waive minor irregularities and informalities.

9.
WITHDRAWAL OF SELECTION

The Owners reserve the right to withdraw their selection of a Proposer without any liability to the Owners at any time before the Contract has been approved by the Owners and fully executed by all parties.
10.
OKLAHOMA OPEN RECORDS ACT

All materials submitted to the Owners pursuant to this Request for Proposals become subject to the mandates of the Oklahoma Open Records Act, 51 Okla. Stat. §§ 24.1, et seq. The purpose of this Act is to ensure and facilitate the public's right of access to and review of government records so they may efficiently and intelligently exercise their inherent political power. Almost all "records," as that term is defined in the Act, may be disclosed to the public upon request. Except where specific state or federal statutes create a confidential privilege, persons who submit information to public bodies have no reasonable expectation that this information will be kept from public access. See 51 Okla. Stat. §§ 24A.2.

11.
NO  PROPOSAL COMPENSATION

No Proposer will be compensated for submission of a Proposal or for any time or services provided as part of the Proposal, evaluation, or time spent in negotiation process.

12.
CONTENTS OF PROPOSAL/SCOPE OF SERVICES

The Owners have endeavored to incorporate within this RFP all of the elements which the Owners reasonably anticipate will be required to accomplish the intended objectives set forth in this RFP.  In submitting a Proposal, a Proposer is agreeing to provide services consistent with these specifications.

All Proposals shall contain the following information:

A.
A complete description of the Proposer’s firm, including:

(1) location
(2) years in continuous operation as a real property auction service provider
(3) number of employees
(4) monthly volume capacity
(5) relevant real property auction experience 
(6) If applicable, Proposer must disclose board member names and any potential conflict of interest of any employee that may have a personal or professional relationship with Owners
(7) Any relevant litigation Proposer has been a party to
This requirement shall include relevant descriptions of the size and types of sales previously conducted by Proposer; experience with commercial real estate disposition; Proposer’s transactional expertise, including onsite legal expertise; familiarity with the Tulsa real estate market; and pre-auction offer and post-auction loss mitigation practices. Any additional information supplied may be to the Proposer’s advantage. 
B.
A statement of the professional and licensing qualifications of the Proposer. This requirement shall include copies of licenses to provide real estate brokerage and auction services within the State of Oklahoma and details on any relevant insurance and bonding Proposer can provide, including but not limited to general liability and workers’ compensation coverage.

C.
A current list of key employees who would be assigned to the performance and management of Owners’ Contract obligations and their qualifications, including the lead person(s) who will be directly responsible for oversight of Proposer’s engagement pursuant to the Contract.

D.
A description of Proposer’s capability to advise Owners regarding current market conditions and valuation of properties, including internal analytic and reporting resources. This capability is a requirement with respect to the Proposer’s qualification as a service provider under the Contract.

E.
An outline, in as much detail as possible, of the method(s) by which the Proposer publicizes its auctions and markets real property; and maximizes the number of bidders, including Proposer’s use of print and other media, Internet and television.  At a minimum, newspaper advertising shall include the region’s widest distribution newspapers (the Tulsa World, the Oklahoman and bordering major state publications). This requirement shall be interpreted to include a detailed description of the catalog which will be created to show the properties to best advantage; and the manner in which the catalog shall be circulated.

F.
A detailed description of the manner in which the Proposer’s firm would propose to provide the following auction services, each of which is a requirement with respect to the Proposer’s qualification as a service provider contemplated herein: 
(1) 
Viewing of Properties prior to the date of each auction; posting notices and signs; and, when determined by the Owners or Proposer to be advisable, taking pictures and/or video tours.

(2)
Organizing and conducting the auctions, to include preparation of bid packets, set up and tear down of the auctions, providing staff to register bidders, record and process successful bids (clerking), providing professional auctioneers to auction the Properties, and recording transcripts of the auction proceedings.

(3)     Utilizing multimedia platforms in concert with the onsite, open outcry
auctions, including the capability to conduct simultaneous online/Internet and television live-bidding from remote bidders;
(4)
Providing recommendations on all relevant auction-related issues such as: whether the sale is absolute; if reserves are appropriate; if a 
bidder’s premium should be charged; if bank guarantees or letters of credit 
are appropriate; other pertinent bidder qualifications; and how to handle disclosure of any unique issues that may be related to individual properties in the sale.

(5)
Preparing and processing closing documents, including deeds, property transfer and capital gains forms; and certain notices including but not limited to agency disclosure, lead paint disclosure, booklets and bidder certification forms.

(6)
Hiring and directing a professional video of the entire auction event (from start to finish) if requested by Owners so as to provide an official record of the proceedings, with such video to be turned over to the Owners within three (3) days of the event.
(7)
Assisting Owners with inquiries preceding and following the auction, and in resolving problems that are auction-related, and in the disposition of pre-auction offers and buyer defaults.

G.
In addition, Proposer must provide the following information:

(1) Specification of the facilities Proposer will supply for purposes of conducting the onsite auctions; and specify what, if any, facilities Proposer will expect of the Owners.
(2) Description in detail of the compensation arrangements under which Proposer will provide its services, including commissions, buyer’s premiums, advances, costs of any optional services offered by Proposer, and any alternative compensation structures available.

H.
Miscellaneous Certifications:

(1)
Indicate any professional affiliations, such as the National Auctioneers Association.

(2)
Identify if the Proposer is a subsidiary of, or affiliated with, any other corporation(s) or firm(s).

(3)
Indicate whether the Proposer, the parent corporation, subsidiary or affiliated corporation, or any of the officers or principal members or other 
interested parties, have been adjudged bankrupt, either voluntarily or involuntarily, within the past ten (10) years.

(4)
Indicate whether the Proposer or anyone referred to above has been indicted for or has been convicted of any felony within the past ten (10) years.

13.
PROPOSAL EVALUATION

In selecting the best Proposal for the tasks to be accomplished as defined in the Scope of Services, Owners will designate a Committee to evaluate all Proposals submitted, and may elect to conduct oral interviews with certain Proposers unless the Committee can make its selection based on the Proposals submitted. The Owners reserve the right to reject any and all Proposals and to waive such formalities as do not affect or alter the substantive provisions thereof.

The Committee shall evaluate all Proposals based on the following criteria:

Evaluation Criteria





Possible Points 

· Knowledge and familiarity with the Tulsa market               

10  

· Capability to advise regarding market conditions and valuation
  5

· Marketing/advertising expertise





10

· Compensation plan(s)







30

· Ability to utilize multimedia platforms, including online/Internet 

and live-bidding capability, and use of television


10

· Transactional expertise, including onsite legal expertise

  5 

· Monthly volume capacity





 
  5

· Years in operation and reputation




 
  5 

· Experience in the auction of real property



15

· Proposer’s readiness to proceed





  5

Total Points Possible





         

100

Responses should be clear, concise and complete. Proposals must address all sections in the RFP.

The Proposer may be asked to make formal presentations of their Proposals, as well as substantiate Proposal representations made in any inquiry, provide supplemental information, provide clarification of information submitted, provide a better understanding of the scope of work outlined in the Proposal, present and 
introduce the individuals assigned to the project, and demonstrate knowledge and experience in providing the services contemplated herein. 

The Committee may request the submission of additional data and information to assist in its evaluation of the Proposals, and the Proposer will be expected to cooperate fully with such a request. 

The award of a Contract and commencement of any of the work or projects identified as a result of this RFP will be subject to approval by the Mayor of the City of Tulsa.  As such, there may be a need for, and the Proposer must be prepared to undertake, meetings and conferences between the selected Proposer and the staff of Owners, who may desire to perform their own due diligence in reviewing certain Proposals.

14.
MISCELLANEOUS PROVISIONS/GENERAL PROVISIONS

A.
The successful Proposer will be required to execute a Contract with Owners. The final Contract for this project will include, at a minimum, the terms and conditions set forth in this RFP, your response to this RFP and any subsequent correspondence related to this proposal process, and the Owners may include in the Contract other terms and conditions as deemed necessary. This will include a contractual reference regarding the firm’s commitment to maintaining confidentiality of prospects, Properties and other project information. The Contract documents shall be the exclusive source of the Proposer’s rights and remedies, and shall supersede any and all prior writings, negotiations or agreements of any kind.

B.
Auctions shall be of real property and attached buildings (including mobile homes), but shall not include personal property, unless specified by the Owners.

C.            For each piece of Property offered for auction pursuant to the Contract, the Owner shall establish a minimum acceptable price for the Property (“Reserve Price”) prior to the auction, and have the right to reject any high bid that fails to meet or exceed the Reserve Price.

D.
The use of the Owners’ names in any way in marketing and publicity materials is strictly prohibited except as authorized in writing by the Owners.  

E.
Your proposal must clearly indicate the correct legal name of the responding organization, including the organization’s e-mail address and web site information, if applicable, as well as the name, address, telephone number and e-mail address of the organization’s primary contact for this Proposal.
F.
In submitting a Proposal, the Proposer is certifying that:



(1)
The compensation provisions submitted in the Proposal have been arrived at independently without collusion, consultation, communication, or agreement for the purposes of restricting competition, as to any matter relating to such compensation with any other Proposer or any other competitor.

(2)
The compensation provisions submitted in the Proposal have not been knowingly disclosed by the Proposer directly or indirectly to any other Proposer or competitor.

(3)
No official or agent of Owners has a direct or indirect interest in the awarding of a Contract for the services set forth in this RFP.

G.
It is understood that the Proposer is an independent contractor and shall not be considered an agent of the Owners nor shall any of the Proposer’s employees or agents be considered sub-agents for the Owners.
H.
The Proposer agrees to comply with the non-discrimination in employment policies as required by applicable State and Federal laws and regulations regarding employment discrimination. The Proposer assures the Owners that, in accordance with applicable law, it does not, and agrees that it will not discriminate in any manner on the basis of age, color, creed, national origin, race religious belief, sexual preference, or handicap.

I.
The Proposer shall without additional expense to the Owners be responsible for complying with any and all applicable laws, codes, and regulations applicable to the Proposer in connection with the provision of services described in the Proposal.

J.
The Contract shall be interpreted according to the laws of the State of Oklahoma without regard to or application of choice-of-law rules or principles.  The parties agree that any suit, action or proceeding with respect to the Contract shall be brought in the District Court of Tulsa County, Oklahoma.
K. The correct and full legal business name of the entity involved must be used on Proposals, and any Contracts issued as a result of this solicitation. A trade name, (i.e., a shortened or different name under which the firm does business), should not be used when the full legal name is different.  All signatures on Proposals, contracts, amendments and related documents must be by 
persons who are authorized to contractually bind the Proposers. Explicit documentation of such authority will be required before any contract between the parties can be executed.

L. Right to Audit.  The parties agree that Contractor’s books, records, documents, accounting procedures, practices, price lists or any other items related to the services provided under any resulting Contract are subject to inspection, examination, and copying by Owners or its designees.  Contractor is required to retain all records related to any resultant Contract for the duration of the term of the Contract and a period of three years following completion and/or termination of the Contract.  If an audit, litigation or other action involving such records begins before the end of the three year period, the records shall be maintained for three years after the date that all issues arising out of the action are resolved or until the end of the three year retention period, whichever is later.
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