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CITY OF TULSA
FINANCE DEPARTMENT
REQUEST FOR PROPOSAL

11-901
Addendum #1
PROFESSIONAL CONSULTING SERVICES FOR Employee Insurance and Retirement Services
NIGP CODE 918-69
Submit proposals to:
Deputy City Clerk

City of Tulsa 

175 E. 2ND St.
Suite 260
Tulsa, OK 74103

I. STATEMENT OF PURPOSE:
With this Request for Proposal (RFP), we are searching to secure professional services to coordinate the City of Tulsa’s health insurance and ancillary products from reputable insurance carriers, finding the desired products at the most competitive prices and providing immediate and reliable face-to-face and telephone support to our employees and covered family members. The City of Tulsa currently offers Medical, Life, LTD, Dental, Vision, FSA, and COBRA to its employees.
   We enthusiastically look forward to receiving your proposal.
II. INSTRUCTIONS FOR SUBMITTING A PROPOSAL:
A. General Requirements
1. The proposal must be received by 5:00 p.m. on Wednesday, October 5, 2011 Central Daylight Time. Please place proposals in an envelope or box clearly labeled “RFP 11-901 Professional Consulting Services for City of Tulsa Insurance and Retirement Services.
2. Proposals should be sent to:

Deputy City Clerk


City of Tulsa


175 E. 2nd St.

Suite 260

Tulsa, OK 74103

3. All interested Respondents are required to register with the Buyer,      Patricia Cummings, in order to receive updates, addenda or any additional information required.  The City is not responsible for any failure to register.
4. Inquiries to the Buyer requesting clarification regarding the Request for Proposal or the content therein must be made via e-mail and must be received prior to the end of the business day on September 27, 2011.
Patricia Cummings,  Buyer


pcummings@cityoftulsa.org

Phone:  918-596-7233

FAX:  918-699-3320
5. Any questions regarding this RFP will be handled as promptly and as directly as possible. If a question requires only clarification of instructions or specifications, it will be handled verbally. If any question results in a change or addition to the RFP, the changes or additions will be forwarded to all registered Respondents as quickly as possible by addendum.

6. Respondents shall designate a contact person, with appropriate contact information, to address any questions concerning a proposal. The Respondents shall also state the name and title of individuals who will make final decisions regarding contractual commitments and have legal authority to execute the contract on the Respondent's behalf.

B. General Notifications

1. The City of Tulsa notifies all possible respondents that no person shall be excluded from participation in, denied any benefits of, or otherwise discriminated against in connection with the award and performance of any contract on the basis of race, religious creed, color, national origin, ancestry, physical disability, sex, age, ethnicity, or on any other basis prohibited by law.
2. All respondents shall comply with the terms of Title 5 of Tulsa Revised Ordinances relating to minority, female, disadvantaged and BRIDGE program business utilization and equal employment opportunity.
3. All respondents shall comply with the Americans with Disabilities Act (ADA) and all proposals and a subsequent contract, if any, shall include the following statement:
“The Respondent shall take the necessary actions to ensure its facilities are in compliance with the requirements of the Americans with Disabilities Act. It is understood that the program of the Respondent is not a program or activity of the City of Tulsa. The Respondent agrees that its program or activity will comply with the requirements of the ADA. Any costs of such compliance will be the responsibility of the Respondent. Under no circumstances will the Respondent conduct any activity which it deems to not be in compliance with the ADA.”

4. The City of Tulsa also notifies all Respondents that the City has the right to modify the proposal and final selection of work product requirements as needed.
5. Although it is the City’s intent to choose only the most qualified Respondents to interview, the City reserves the right to choose any number of qualified finalists for interview and/or final selection.
6. This Request for Proposal does not commit the City of Tulsa to pay any costs incurred in the submission of a proposal or the costs incurred in making necessary studies and designs for preparation thereof, or contract for service or supplies.
III. SCOPE OF WORK
             The selected broker/consultant will be expected to work in partnership 

        with the City of Tulsa staff to perform the following services:
1.       The Consultant shall provide recommendations for the proposed benefit components, specifically in the area of design, funding, cost and administration.  This will include a review of current and proposed plan features and rate structures.    

2. The Consultant shall conduct renewal negotiations with the carrier(s) and vendors and prepare a complete and detailed accounting of all claim costs, provider access fees, administrative expenses, risk charges, etc. 
3.    The Consultant shall provide general problem-solving through the plan year to the City of Tulsa employees or covered dependents.  
4.       The Consultant shall provide any other duties critical to the proper formation of a health insurance plan and its optimal operation and participation. 
5.        The Consultant shall manage the administration of the City’s Health and  Wellness Account.  Although the consultant is managing this account, the funds will be used exclusively for the City of Tulsa’s Health and Wellness related services.  These management services include, but may not be limited to:

· Establishing a bank account, such as a trust, that will be owned and managed by the consultant.
· Billing and depositing of the City’s annual wellness allocation, and/or Vendor wellness contributions, including payment of vendors through this account for health and wellness services rendered (using

      funds mentioned in above bullet point)

· Reviewing account statements quarterly, or as needed
IV. TIME FRAME FOR REVIEW:




Mail out to vendors



September 15, 2011




Deadline to submit questions


September 27, 2011




Proposals due to City Clerk


October 5, 2011




Opening of Proposals



October 6, 2011




Finalists Selection



October 14, 2011




Finalists Presentations


October 19 – 21, 2011




Complete contract and transition

October 31, 2011 
_______________________________________________________________
V.  DELIVERABLES:



The products, reports, and plans to be delivered to the City will include:
A. Perform all professional services related to preparing request for proposal and negotiating best proposal from selected vendors.
B. Prepare summary reports with comparative analysis of all proposals submitted including plan design, rates, networks and service guarantees.  Present results to City administration.
C. Review Plan Documents to ensure compliance with appropriate laws and regulations and notify of any necessary plan document amendments.
D. Assist with Wellness Program initiatives including measuring ROI and benchmarking best practices.
VI. FIRM AND PROPOSAL REQUIREMENTS
        To be considered, interested firms should submit or address the following:
A. One (1) unbound original and four (4) bound copies of the proposal plus one (1) copy on electronic media.
B. A description of the firm’s qualifications and experience and that of key personnel assigned to this project (and that of each firm proposed as part of the team). It is noted that equipment, material and staff shall be provided by the Respondent.
C. A description of previous projects that your firm (and those of each firm proposed as part of the team) has conducted for organizations of similar size and complexity. Provide contact names and telephone numbers of references from these organizations.
D. Provide a prior project schedule, identifying beginning and ending dates of work, as well as project target dates.
E. To ensure that this project be completed in a timely manner, the City requires that the selected Respondent perform steps concurrently to expedite results and recommendations, as feasible.
F. At the discretion of the City, one or more Respondents may be invited to be interviewed for purposes of clarification or discussion of the proposal.
G. Any expenses incurred by the Respondent(s) in appearing for an interview or in any way in providing additional information as part of the response to this Request for Proposals are solely the responsibility of the Respondent.  The City of Tulsa is not liable for any costs incurred by Respondents in the preparation of proposals or any work performed by the Respondent prior to the approval of an executed contract by the City of Tulsa.
H. Your response must include:

· a copy of your standard contract

· a list of exclusions if applicable

· the complete Questionnaire, Attachment A

· A valid certificate of Professional Liability or Errors and Omissions insurance with the minimum amount of $2,000,000 per claim and $10,000,000 Aggregate

VII. EVALUATION OF PROPOSALS:
A panel consisting of not less than ___3____ City of Tulsa employees will evaluate proposals. Selection shall be determined to be in the best interest of the City as evaluated by the City of Tulsa. The approval of the selected firm will be subject to the final determination of the City and will be contingent on the successful completion of a contract between the City and the successful bidder.

VIII. AWARD OF BID:

The City shall evaluate proposals based on those criteria identified in the Mayor’s Executive Order No. 90-08 as factors to be considered in the review of proposals including:

1.
Professional qualifications, specialized experienced and technical competence of the firm with respect to the types of service required;

2.
Capacity and capability of the firm with respect to such factors as cost control, quality of work and ability to need schedules;

3.
Record of past performance with the City and other jurisdiction; (please provide references.)

4.
Proximity to and familiarity with the area of service;

5.
Qualifications and experience of the principals of the firm, managing professional and key staff professionals selected for the project;

6.
Size and experience of the professional and technical staff with respect to the magnitude of the assignment;

7.
Financial standing;

8.
Estimated schedule for completion of the project.

IX. MISCELLANEOUS 
A. Your response to this RFP and any subsequent correspondence related to this proposal process will be considered part of the contract, if one is awarded to you. 

B. All data included in this RFP, as well as any attachments, are proprietary to the City of Tulsa. 

C. The use of the City of Tulsa’s name in any way as a potential customer is strictly prohibited except as authorized in writing by the City of Tulsa. 

D. Your proposal must clearly indicate the name of the responding organization, including the firm’s e-mail address and web site information, if applicable, as well as the name, address, telephone number and e-mail address of the organization’s primary contact for this proposal.  Your proposal must include the name, address, telephone number and e-mail address of the consultant and/or team of consultants assigned to the City account.

E. The City assumes no responsibility or liability for any costs you may incur in responding to this RFP, including attending meetings or contract negotiations.  
F. The City is bound to comply with Oklahoma's Open Records Act, and information submitted with your proposal, with few exceptions, is a matter of public record. For specifics, see the provisions of the City of Tulsa Open Records Policy, available via the following link:

www.cityoftulsa.org/OurCity/documents/OpenRecordsActPolicy.pdf
Further, your company will be bound to comply with the provisions set forth in this RFP unless any and all deviations are explicitly stated in your proposal. The City shall not infringe upon any intellectual property right of any vendor, but specifically reserves the right to use any concept or methods contained in the proposal.  Any desired restrictions on the use of information contained in the proposal should be clearly stated.  Responses containing your proprietary data shall be safeguarded with the same degree of protection as the City’s own proprietary data.  All such proprietary data contained in your proposal must be clearly identified.  The City shall not be under any obligation to return any materials submitted in response to this RFP.  

 

G. The City expects to enter into a written Agreement (the “Agreement”) with the chosen vendor that shall incorporate this RFP and your proposal.  In addition to any terms and conditions included in this RFP, the City may include in the Agreement other terms and conditions as deemed necessary.

NON-COLLUSION AFFIDAVIT
(Required by Oklahoma law, 74 O.S. §85.22-85.25)  XE "BIDDER  AFFIDAVIT" 
STATE OF 
 

)




)ss.

COUNTY OF


)

I, 







, of lawful age, being first duly sworn, state that:


(Seller’s Authorized Agent)

1. I am the authorized agent of Seller herein for the purposes of certifying facts pertaining to the existence of collusion between and among bidders and municipal officials or employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for special consideration in the letting of any contract pursuant to the bid to which this statement is attached.

2. I am fully aware of the facts and circumstances surrounding the making of Seller’s Bid to which this statement is attached, and I have been personally and directly involved in the proceedings leading to the submission of such bid; and

3.
Neither the Seller nor anyone subject to the Seller’s direction or control has been a party:

a.
to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to refrain from bidding,

b.
to any collusion with any municipal official or employee as to quantity, quality, or price in the prospective contract, or as to any other terms of such prospective contract, nor

c.
in any discussions between bidders and any municipal official concerning exchange of money or other thing of value for special consideration in the letting of a contract.

By: 







Signature

Title: 






Subscribed and sworn to before me this ________day of ______________, 20____.

Notary Public

My Commission Expires: 






Notary Commission Number: 




The Affidavit must be signed by an authorized agent and notarized
AFFIDAVIT OF CLAIMANT

STATE OF 
 

)



)ss.

COUNTY OF


)

The undersigned person, of lawful age, being first duly sworn on oath, says that all invoices to be submitted pursuant to this agreement with the City of Tulsa will be true and correct. Affiant further states that the work, services or material furnished will be completed or supplied in accordance with the plans, specifications, orders, requests or contract furnished or executed by the affiant.  Affiant further states that (s)he has made no payment directly or indirectly to any elected official, officer or employee of the City of Tulsa or of any public trust where the City of Tulsa is a beneficiary, of money or any other thing of value to obtain payment of the invoice or procure the contract or purchase order pursuant to which an invoice is submitted.  Affiant further certifies that (s)he has complied with all applicable laws regarding equal employment opportunity.








Company: __________________________








___________________________________

TIN: 












Remit to








Address: _________________________








City, State








Zip: ____________________________








Phone: _________________________








Name (print): ________________________








Signature: _______________________

Title: 











Subscribed and sworn to before me this            day of                              , 20       .  









___________________________

    Notary Public

My commission expires: _______________

My commission number: _______________
The Affidavit must be signed by an authorized agent and notarized
Price Sheet Summary

	Please present a Fee Schedule for each year’s services:

Year 1: November 1, 2011 – October 31, 2012
 
$ _______________________
Year 2: November 1, 2012 – October 31, 2013
 
$________________________
Year 3: November 1, 2013 – October 31, 2014
 
$________________________
Year 4: November 1, 2014 – October 31, 2015
 
$________________________
Year 5: November 1, 2015 – October 31, 2016
 
$________________________
5-YEAR TOTAL                                                   $________________________


	

	
	


(THE REST OF THIS PAGE INTENTIONALLY LEFT BLANK)

City of Tulsa General Contract Terms

It is anticipated that the City of Tulsa will enter into a contract with the selected vendor for an initial term ending one (1) year from the date of its execution by the City’s Mayor, with five (5) one-year renewals available at the option of the City. All contracts entered into by the City of Tulsa shall include, but not be limited to, the following general terms:

1. Renewals.  Contractor understands and acknowledges that any future contracts or renewals are neither automatic nor implied by this Agreement.  The continuing purchase by City of the Services set forth in this Agreement is subject to City’s needs and to City’s annual appropriation of sufficient funds in City’s fiscal year (July 1st to June 30th) in which such Services are purchased.  In the event City does not appropriate or budget sufficient funds to perform this Agreement, this Agreement shall be null and void without further action by City.  
2. No Indemnification or Arbitration by City.  Contractor understands and acknowledges that City is a municipal corporation that is funded by its taxpayers to operate for the benefit of its citizens.  Accordingly, and pursuant to Oklahoma law, City shall not indemnify nor hold Contractor harmless for loss, damage, expense or liability arising from or related to this Agreement, including any attorneys’ fees and costs.  In addition, Contractor shall not limit its liability to City for actual loss or direct damages for any claim based on a breach of this Agreement and the documents incorporated herein.  City reserves the right to pursue all legal and equitable remedies to which it may be entitled.  City will not agree to binding arbitration of any disputes.
3. Intellectual Property Indemnification by Contractor.  Contractor agrees to indemnify, defend, and save harmless City and its officers, employees and agents from all suits and actions of every nature brought against them due to the use of patented, trademarked or copyright-protected appliances, products, materials or processes provided by Contractor hereunder.  Contractor shall pay all royalties and charges incident to such patents, trademarks or copyrights.

4. General Liability.  Contractor shall hold City harmless from any loss, damage or claims arising from or related to the performance of the Agreement herein.  Contractor must exercise all reasonable and customary precaution to prevent any harm or loss to all persons and property related to this Agreement.

5. Liens.  Pursuant to City’s Charter (Art. XII, §5), no lien of any kind shall exist against any property of City.  Contractor agrees to indemnify and hold the City harmless from all claims, demands, causes of action or suits of whatever nature arising out of the services, labor, and material furnished by Contractor or Contractor’s subcontractors under the scope of this Agreement.

6. No Confidentiality.  Contractor understands and acknowledges that City is subject to the Oklahoma Open Records Act (51 O.S. §24A.1 et seq.) and therefore cannot assure the confidentiality of contract terms or other information provided by Contractor pursuant to this Agreement that would be inconsistent with City’s compliance with its statutory requirements there under.
7. Compliance with Laws.  Contractor shall be responsible for complying with all applicable federal, state and local laws. Contractor is responsible for any costs of such compliance.  Contractor shall take the necessary actions to ensure its operations in performance of this contract and employment practices are in compliance with the requirements of the Americans with Disabilities Act. Contractor certifies that it and all of its subcontractors to be used in the performance of this agreement are in compliance with 25 O.S. Sec. 1313 and participate in the Status Verification System. The Status Verification System is defined in 25 O.S. Sec. 1313 and includes, but is not limited to, the free Employee Verification Program (E-Verify) available at www.dhs.gov/E-Verify.   
8. Right to Audit.  The parties agree that books, records, documents, accounting procedures, practices, price lists or any other items related to the Services provided hereunder are subject to inspection, examination, and copying by City or its designees.  Contractor shall retain all records related to this Agreement for the duration of the contract term and a period of three years following completion and/or termination of the contract.  If an audit, litigation or other action involving such records begins before the end of the three year period, the records shall be maintained for three years from the date that all issues arising out of the action are resolved or until the end of the three year retention period, whichever is later.

9. Governing Law and Venue.  This Agreement is executed in and shall be governed by and construed in accordance with the laws of the State of Oklahoma without regard to its choice of law principles, which shall be the forum for any lawsuits arising under this Agreement or incident thereto.  The parties stipulate that venue is proper in a court of competent jurisdiction in Tulsa County, Oklahoma and each party waives any objection to such venue.  
10. No Waiver.  A waiver of any breach of any provision of this Agreement shall not constitute or operate as a waiver of any other provision, nor shall any failure to enforce any provision hereof operate as a waiver of the enforcement of such provision or any other provision.

11. Entire Agreement/No Assignment.  This Agreement and any documents incorporated herein constitute the entire agreement of the parties and supersede any and all prior agreements, oral or otherwise, relating to the subject matter of this Agreement.  This Agreement may only be modified or amended in writing and signed by both parties.  Notwithstanding anything to the contrary herein, the City does not agree to the terms of any future agreements, revisions or modifications that may be required under this Agreement unless such terms, revisions or modifications have been reduced to writing and signed by both parties.  Contractor may not assign this Agreement or use subcontractors to provide the Goods and/or Services without City’s prior written consent.  Contractor shall not be entitled to any claim for extras of any kind or nature.
12. Minority, Female, and Disadvantaged Business Enterprises and Equal Employment Opportunity.   Contractor shall comply with the terms of Title 5 of Tulsa Revised Ordinances relating to minority, female, disadvantaged and BRIDGE program business enterprise utilization and equal employment opportunity.
The undersigned agrees to the inclusion of the above provisions, among others, in any contract with the City of Tulsa.
Company Name: ______________________________

Date:  ____________________

By:  ________________________________________

Name Printed:  _______________________________

Title:  _______________________________________

The City of Tulsa

Employee Benefits Broker/Consultant

Request for Proposal Questionnaire

“Attachment A”
GENERAL INFORMATION

1) Provide the history of your firm, particularly your employee benefits division.  (Please include Corporate Overview, Ownership Structure, Location of Executive Authority, Years in Business).
2) How many employees are in your company?  Generally, what are their job categories (i.e., management, sales, technical, customer service, etc.)?

3) Provide a count of your existing Oklahoma clients categorized by industry.
4) Describe the form of professional liability or errors and omissions insurance carried by your company and the amount of coverage.  
ACCOUNT SERVICES / EMPLOYEE COMMUNICATIONS
1) Describe the structure of your Account Services Department.  

a) Location

b) Internal and/or External
2) What is your process for ensuring customer satisfaction?
3) Who would be working directly with The City of Tulsa on administrative issues, questions, or problem solving? Please provide the roles and qualifications of each person.  
4) What is the turnover rate of the employees that perform the bulk of the problem-solving administration within your organization? 
5) What kind of training (industry, internal, computer, other) does your staff receive?

6) Do you provide employee communication services for your clients’ employees? If so, please provide a general description of your capabilities. Please provide a sample of employee communication materials that you have distributed to other clients.



7) How can you assist in facilitating open enrollments and employee meetings?

8) Outline any additional services or areas of expertise that you believe will be of value to The City of Tulsa – be specific. 

9) Has or does your firm conduct benefit seminars whereby The City of Tulsa could send a representative?

10) What types of materials can you provide to communicate pertinent information to The City of Tulsa employees?
11)   Do you have any internet-based employee communication tools?  
DATA ANALYSIS

1) What resources do you use to analyze fully insured medical and pharmacy claims?

2) Please provide us a sample report that you have prepared for another client showing your data analysis capabilities.

3) What is the cost of customized reports? 

STRATEGIC PLANNING / VENDOR SELECTION 

1) What resources do you have available to help us manage our benefits and outline a benefits strategy consistent with current and future business plans?

2) How is the annual re-negotiation process handled? 

3) Describe your insurance market access in Oklahoma and your ranking in the OK market place with the carriers.  

4) What types of benchmarking data can you provide?
COST PROJECTIONS / ONGOING REVIEW

1) Do you provide actuarial services?  If so, are they internal or external?  

2) How will you help with the management of insurance and what frequency will you review the following:  current benefits and claims activity reports from carriers; executive summary reports; underwriting analysis for annual renewals; annual financial projections for budgeting purposes; and alternative funding analyses?

PLAN ADMINISTRATION / LEGISLATIVE COMPLIANCE

1) Do you have an in-house benefits attorney? If yes, please provide his or her credentials and the number of years he or she has provided counsel on benefits issues. If no, do you use an external benefits attorney? Which firm do you use?

2) Are you able to provide updated information to The City of Tulsa regarding current and pending legislative information that may impact either The City of Tulsa or their employees?  Identify how your firm keeps abreast of these updates and how you would relay such information to The City of Tulsa.  

3) What is your involvement during an open enrollment process and throughout the year? 

4) What ability do you have to provide computer access by The City of Tulsa’s administration (HR, etc.) and the employees?  
a) Enrollment
b) Benefit descriptions
c) Plan Changes
d) Carrier Information

WELLNESS PROGRAMS

1)  What is your process to evaluate The City of Tulsa and build upon our current wellness program?

2)  Provide examples of wellness tools. 

3) How can you help evaluate and refine our wellness program over time?
FEES

1) Describe your proposed form of compensation (i.e., commission, annual retainer, fee-for-service). If you are proposing a fee, please include your fee schedule/hourly rates.

2) Do your fees/commissions include all services discussed?  If not, please disclose fees.  

REFERENCES / OTHER

1) If The City of Tulsa made the decision to appoint your firm as their broker of record, how would The City of Tulsa rank in proportion to the balance of your medical business? 

2) Please provide references that include name, address, phone number and length of time associated with your organization.  Please provide a minimum of four references, including at least one that is a previous client.  
3) Describe any other facets of your organization and your firm’s experience that are relevant to this proposal which have not been previously described and that you feel warrant consideration.
RFP 11-901

Questions Submitted by Prospective Consultants

1)  What type(s) of retirement plans would be included under the consultant's role? None
2)  Would a vendor RFP be required for any or all of these plans?  Yes
3)  Who are the current vendor(s) Medical – Community Care of Oklahoma, Dental – BCBS, Life, Supplemental Life, Dependent Life, LTD – CIGNA, Vision – VSP, Legal Plan – Hyatt, Flexible Spending and COBRA administration – Discovery Benefits
4)  What are the plan assets? N/A – see question #1
5)  What are the annual contributions?  N/A – see question #1
6)  How many eligible employees are there? Approximately 2600 are eligible for our medical plan
7)  How many participants in the plan – there are approximately 2200 employees enrolled in the medical plan
8)  If a DB plan what is the current funding status?  N/A – see question 1
9)  What investments are offered in the current plan(s)?  N/A – see question 1
10)Will you entertain bids for just different portions of the business or is it necessary that a Consultant be able to handle all of those lines?  A Consultant needs to be able to handle all lines of coverage, Medical, Dental, Life, LTD, vision, legal plan, flexible spending and COBRA administration and any other ancillary products that may be chosen.  (ex:AFLAC) 
11)Section 3 Scope of Work: Question  #4 The Consultant shall provide any other duties critical to the proper formation of a health insurance plan and its optimal operation and participation.   Our response: This question seems extremely broad – can you provide any further clarification of your expectations?  The consultant will be expected to provide negotiations, recommendations, and strategies to meet the City’s financial, budgetary and actuarial needs.  The consultant will be expected to develop communications both strategic and operational/administrative (open enrollment materials, employee communications, etc).  The consultant will be expected to provide strategy, data collection and analysis, and support for wellness/nutritional intervention needs at the City.  The consultant will be expected to provide marketing, negotiation and procurement for all lines of business, proposed plan design changes, and other vendors such as disease management and biometric screenings.  The consultant will be expected to advise and make recommendations to the City to maintain compliance. The consultant will be expected to provide a high level of administrative support not limited to weekly conference calls, communications development, on-site visits, host and perform implementations, provide document support for presentations, oversee the preparation or prepare the plan design comparison charts and member materials.

12)Section 3 Scope of Work: Question #5 Regarding wellness:  Our response: It sounds like the expectation is the consultant will manage the financial administration only or does this mean design, implementation, etc.?  The consultant will manage the Wellness Trust but will also be a vital part in design and implementation of Wellness events.
13)Please confirm the renewal date or plan year of the current employee benefit plans.  
7/1 through 6/30
14)Actuarial Consulting Services for the Health, Dental and Life funds for the Oklahoma State and Education Employees Group Insurance Board:

a) Who is the incumbent firm providing these services for the City?  Holmes Murphy
b) What were the annual fees paid by the City for this work for the past three years?  We have only had a broker for two years.  We paid them $85,000 annually
c) Would the City be willing to agree to a limitation of liability clause?  We suggest the following wording:  The following language would have to be reviewed by legal.  I would not be able to answer this on such a quick turn around for answering these questions.
a.  <Consultant> shall indemnify and hold harmless the Client, its directors, officers, and employees from and against any and all claims, actions, losses, damages, liabilities and expenses resulting from third party claims arising out of the performance of Services, to the extent finally judicially determined to have directly resulted from the negligence of <Consultant>, not to exceed the percentage share that its negligence bears to the total negligence of Client and all other negligent entities and individuals.

b. Except with respect to the indemnification obligations in the preceding paragraph, in no event will <Consultant> or Client be liable to the other for any indirect, incidental, special, consequential, exemplary or reliance damages (including, without limitation, lost business opportunities or lost sales or profits) arising out of <Consultant>’s services to Client, regardless of whether either party is advised of the likelihood of such damages.  In addition, to the fullest extent permitted by law, and except for damages resulting from fraud or intentional misconduct by <Consultant>, in each Service Year (as defined hereafter), the total aggregate liability of <Consultant>, including its affiliates, subsidiaries, parents, officers, directors, employees, and agents (collectively, “<Consultant>”), to Client for any and all damages, costs, and expenses (including but not limited to attorneys’ fees), whether based on contract, tort (including negligence), or otherwise, in connection with <Consultant>’s performance of services for Client, shall be limited to the amount of compensation paid or payable in such applicable Service Year (“Liability Limitation”).  A “Service Year” is each sequential 12-month period in which this Agreement is in effect, commencing as of the first day of the provision of services hereunder. This Liability Limitation shall apply to Client’s affiliates and subsidiaries wherever located that seek to assert claims against <Consultant>; however, nothing herein shall imply, or operate as an admission, that <Consultant> owes or accepts any duty or responsibility to any such entities.  

Notwithstanding the foregoing, as applicable to the Client and the Services, <Consultant> will not be liable to Client for any amounts for which Client or the Plan would have been responsible to pay irrespective of any act, error or omission by <Consultant>, including interest adjustments.

c. This Section will survive the termination or expiration of this Agreement.

15) Who is your current adviser and how long have you been with this organization?  Holmes Murphy
16) Why are you out to bid for these services?  Contract has expired
17) Please describe in more detail the nature and volume of health & wellness related disbursement services. Deposits of wellness monies from the City and carriers plus withdrawals for exercise class fees, lunch-n-learns costs, weight loss program fees, etc.Where is this account maintained currently? Bank of Oklahoma
18)  Who is the trustee for this account?  Holmes Murphy
19) Please describe in more detail the nature and frequency of employee face-to-face meetings that take place throughout the year and during open enrollment. Is the telephone support primarily for help in resolving member service issues? Please describe.  During Open Enrollment the City of Tulsa staff and the medical provider have approximately 40 to 45 face to face meetings with employees at different job sites.  We also have a one day Health Fair that we would want the broker to attend.  We also have various initiatives and communication efforts throughout the year that include jobsite visits and we would want the broker to attend.
20) What technology services and or tools is the current broker providing to the City? None at the moment
21) Which benefit plans are scheduled to be competitively bid through an RFP process in the next 3 years? Medical (on an annual basis), Dental, Life, Flexible Spending and Cobra administration Does the adviser own this process, or assist your purchasing department in completing the evaluation? Please elaborate   No, you will have to work with the City of Tulsa’s purchasing department
22) Please describe in more detail the adviser’s current activity with regard to Plan Document reviews. Is the adviser providing comments only on suggested changes, editing, etc.? Do they own this process in terms of the updates? How often is this completed?  The consultant would be expected to provide or oversee the development of Plan Documents as required for compliance.  Also any updates and mandated changes would be the consultant’s responsibility.  The City would work with the consultant on distribution and communications.
23) Please provide the historical annual fees, budget, or level of hours that is a part of the current engagement based on the normal workload whether it be fees or commissions.  We pay an annual fee of $85,000.00 currently.
24) Who is the current broker?  Holmes Murphy
25) Why were they selected over other brokers ultimately? This is the first year the City will actively search for a consultant.  The current broker was engaged by the previous administration.
26) How much is the current broker charging for their services including all fees and bonus?   $85,000.00 annually

27) Why is an RFP being conducted for these services at this time?  Contract has expired
28) Is there any reason why the city would choose to stay with the same broker today?  The City could choose to contract again with the current provider but will be actively assessing all respondents.
29) How many employees are not eligible for benefits?  All full time employees are eligible.  There are only a few seasonal and part time employees that are not.
30) What is currently offered for the wellness program? In other words where is the program today? How long has it been in place and what are those details?  The City has had a wellness program of various degrees for over 12 years.  The program has moved beyond just voluntary employee engagement with exercise classes, etc and is now moving to be an active part of the health plan by linking wellness program participation with medical plan benefits.
31) How many employees are on the plan today? Approx. 2100 employees enrolled today

32) May we have the:

· current plan design, 

· participation levels, 

· contribution strategy This information is not necessary to respond to this RFP but can be obtained through an Open Records Request.

33) How long has the city been with the current carrier? Over 10 years with the exception of 2009-2010

34) Please confirm the city is fully insured.  Yes
35) What was the city’s renewal last fiscal year? 9.721%
36) What is the cost PEPY of the program? Do not have this information.
37) Eligibility definition: ex 40 hours per week  Correct, all full-time, non-sworn employees
38) Has the city already actuarially modeled reform outcomes for the employer, the employee and family including past the year 2014 when the exchanges are in effect?  No
39) Who is the current retirement services consultant?  N/A – see question #1
40) Are they a fiduciary?  N/A – see question #1
41) How many eligible and how many participants? Approx. 2100 employees enrolled.

42) Current plan design and size of retirement plan?  Retirees are on the same plan as active employees.  
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