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Attachment 3
Proposed Solution
SaaS Model

Section I 
Document the reasons why this proposal is the best solution for the City.
Section II 
Provide the name of each module. 
Section III 
Where applicable, provide documented proof of:

· Type II SAS 70 compliancy

· AICPA service organization control SOC2 or SOC3 report

· Risk-management assurance procedures

· Privacy policy and procedures

· Security breach procedures and customer-notification procedures, once security is breached

Section IV
Provide the vendor implementation and proposed project staffing plan

Combining proposed models on one sheet will not be accepted.  A separate sheet for each proposed model is provided:   

Section I – Best-solution explanation
	Please provide a detailed explanation.  Identify potential areas which may benefit from BPO.  Attach additional sheets, if needed. 
 


Section II – Required modules

	Phase I 

	No.
	Module
	Version
	Module Included in Cost Schedule? (Y/N)
	Comments

	 
	Add additional rows, if needed.
	 
	 
	 

	
	
	
	
	

	Future Phases 

	No.
	Module
	Version
	Module Included in Cost Schedule? (Y/N)
	Comments

	 
	Add additional rows, if needed.
	 
	 
	 

	Section III – Attach proof of Type II SAS 70 compliancy documentation

	Add additional rows, if needed.

	 
Section IV – Attach vendor implementation and proposed project staffing plan

	Add additional rows, if needed.
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