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	Invitation for Sealed Bid 99-112 Rebid Addendum #1
Description: Training administration software 
Department: Public Works Department
 
	City of Tulsa
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	Mail or deliver Sealed Bid TO:
	Sealed Bid Due By:
	Bid Opening:

	
	City of Tulsa
200 Civic Center, Room 109
Tulsa, Oklahoma 74103
	5:00 PM Wednesday
September 20, 2000
	8:30 AM the next day City Council Room

	
	Envelope/Box Labeling:
	Bid Bond Required: __Yes _X__No    
Performance Bond:  __Yes _X__No
PreBid Conference: __ Yes   _X_No 
Insurance Reqd:      __ Yes  _X_No 

	
	Proposal Number and opening date must appear on the lower left corner of all envelopes and box tops.
	

	
	Response to this request must be submitted on this form with req- uested and supporting documents attached to the back of packet. 
	__8__ Copies Required
      (See sec. VIA)

	
	
Published:
	Tulsa Daily Commerce and Legal News(announcement only)  August 15,16,17,18,19



	
	
	Purchase Net Fax-on-Demand: 918-596-1171

	
	
	Purchase Net Website: www.cityoftulsapurchasing.org


	
	City Contacts:
	Project Buyer:
	Project coordinator:

	
	
	Bill Youngblood, CPM
byoungblood@ci.tulsa.ok.us
Fax: 918-699-3153
Phone: 918-596-7551

	John Harvey

jharvey@ci.tulsa.ok.us
Fax: 918-699-3394
Phone: 918-596-9803

	
	Questions:
	Ask all questions pertaining to this bid using the discussion group located on our website.

	
	Acknowledgement of Intent to bid:  
	Advise us of your intent to bid on our website in the intent to bid section

	
	Addendum:
	All addenda will be communicated to all known respondents in writing. Any verbal communications by any City personnel or their agent will not be a part of these bid specifications.

	
	NIGP Codes:
	208-66-76


RETURN THIS ENTIRE RFB PACKET WITH ANY SUPPORTING DOCUMENTS ATTACHED TO THE BACK

I have read and understand these Bid Specifications and agree to adhere to all terms and conditions contained herein. I have included all costs in my bid to implement the solution requested in these bid specifications. Exceptions must be described in detail and attached to this bid packet. Note: Taking an exception to a “must item” may cause your bid to be rejected. ( DO NOT PRINT SIGNATURE)

Firm name: ____________________________________________________Date:________________________

Street:________________________________County:____________City/State:__________Zip:____________

E-Mail__________________________________Fax:______________________Phone:____________________

Print Name:________________________________________Signature:________________________________
                     ( Authorized agent for the firm shown)

**** Entire packet must be notarized by Notarizing this page***


Subscribed and sworn to before me this ________day of ______________, 19_____.

Signature of Notary Public______________________________MY COMMISSION EXPIRES:__________________
	These bid specifications were prepared using MS Word 2000. If you download these specifications from our website (http://frontpage.webzone.net/purchasing) you will be able to see effects such as color or animation.
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Addenda

#1 Issued 9-6-2000: Extended the due date from 9-6-2000 

                  to 9-20-2000

INTEREST AFFIDAVIT
State and County (Same as shown by the authorized agent on the front of this packet)

I, the authorized agent shown on the front of this packet, of lawful age, being first duly sworn, states that s(he) is the agent authorized by the bidder to submit the attached bid.  Affiant further states that no officer or employee of the City of Tulsa either directly or indirectly, owns a twenty-five percent (25%) interest in the bidder's business or such a percentage which constitutes a controlling interest.  Affiant further states that the following officers and/or employees of the City of Tulsa have some direct or indirect interest in the bidder's business:

	


BIDDER  AFFIDAVIT ‑ TITLE 74 O.S. (1974 SUPP.)  85.22‑85.25
State and County (Same as shown by the authorized agent on the front of this packet)

I, the authorized agent shown on the front of this packet, of lawful age, being first duly sworn on                           oath says  

1. (s)he is the duly authorized agent of the firm presenting this response, the bidder submitting the competitive bid which is attached to this statement, for the purpose of certifying the facts pertaining to the existence of collusion among bidders and between bidders and municipal officials or employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for special consideration in the letting of any contract pursuant to the bid to which this statement is attached.

2. (s)he is fully aware of the facts and circumstances surrounding the making of the bid to which this
statement is attached and has been personally and directly involved in the proceedings leading to the submission of  such bid; and

   3. neither the bidder nor anyone subject to the bidder's direction or control has been a party;

a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to refrain from bidding,

b. to any collusion with any municipal official or employee as to quantity, quality or price in the prospective contract, or as to any other terms of such prospective contract, nor

c. in any discussions between bidders and any municipal official concerning exchange of money or other thing of value for special consideration in the letting of a contract.

	Contractor/Bidder Information Sheet

To be completed by all respondents to

Invitations for Sealed Bids or Proposals

(Print or type)



	
	Project No:
	
	

	
	Description:
	
	

	
	
	
	

	
	Taxpayer Identification No:
	
	

	
	Legal Identity: 

Corporation, Partnership, Individual, etc.
	
	

	
	Full Name of Bidder:
	
	

	
	Street :
	
	

	
	City/State/Zip:
	
	

	
	
	

	
	Project Manager
	
	Legal Contact
	

	
	Name:
	
	Name:
	

	
	Street:
	
	Street:
	

	
	City/State/Zip:
	
	City/State/Zip:
	

	
	E-Mail:
	
	E-Mail:
	

	
	Phone:
	
	Phone:
	

	
	Fax:
	
	Fax:
	

	
	Alternate Contact:
	
	Alternate Contact:
	

	
	Name:
	
	Name:
	

	
	E-Mail:
	
	E-Mail:
	

	
	Phone:
	
	Phone:
	

	
	Fax:
	
	Fax:
	

	
	Website Address:
	

	[image: image1.png]Would you like to receive information to register as a potential supplier to the City of Tulsa for other projects?
	Yes                    No

 If yes, Fax a copy to: Phyllis Brown 918-699-3225     
	


	Complete the following cost sheet and submit on 3.5” floppy using MS excel. If there are any differences, the hard copy will rule.


	DETAIL Bid Summary

	Item
	Description
	Qty
	Unit Cost
	Extended Cost
	

	1    
	Pricing of your licenses must satisfy these bid specifications including the following information:

A. 4300 active employees

B. Access from the City Lan to a single server.  Employees are located at multiple locations.

C. A minimum of 20 users must be permitted, at any given time, to access all Administrative aspects of the Training Software. All other users must be able to access system to perform such functions as enrollment process, class catalog, employee transcript, and other related applications.

D. Those accessing the system will either be an administrator or a user
	
	
	
	

	
	        In the blanks at the right, show the quantity, unit cost, and extended cost 

        of all software  to satisfy the bid specifications including the above

        information. 

        Describe in detail your pricing strategy. You will be evaluated based on

        our interpretation of your explanation. The pricing model must give us 

        the ability  to determine pricing if we were to change the specifications. 

        Your explanation must be clear and concise.  Attach additional backup if 

        it helps  to explain  your pricing model.
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	2
	On-site Administrator(s)  training (incl. travel/lodging)
	1
	
	
	

	3
	On-site administrative client(s) training (incl. travel/lodging)
	1
	
	
	

	4
	Installation of host and client software (2ea)-incl. travel/lodging
	1
	
	
	

	5
	Web based host if not included elsewhere
	1
	
	
	

	6
	Other costs to fully comply with specifications ( Explain in detail)
	
	
	
	

	7
	Maintenance/support Year One including updates
	1
	
	
	

	8
	Maintenance/support Year Two including updates
	1
	
	
	

	9
	Maintenance/support Year Three including updates
	1
	
	
	

	10
	Maintenance/support Year Four including updates
	1
	
	
	

	11
	Maintenance/support Year Five including updates
	1
	
	
	

	Total Cost to supply all products and services necessary to completely respond to the specifications and Terms and Conditions in this packet.

All prices must be F.O.B. Tulsa,Ok  (Freight Prepaid)

 ( All costs must be included or you will be disqualified )
	$__________________
              (Total Solution Cost)

                       ( NOT-TO-EXCEED )

	
	Comments:  
	

	
	Payment Terms:
	
	

	
	Delivery and time frame to implement:
	
	


Bid Summary- Options 

Options: In addition to those listed below. Options will be defined as any suggestions you might suggest over and 

               Above what is needed to satisfy the bid specifications.

	Item
	Description
	Quantity
	Unit Cost
	Extended Cost

	1
	Off-site administrator training
	1
	
	

	2
	Off-site user training
	3
	
	

	3
	On-site consulting (hourly cost)
	1
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Exceptions

You Must List any Exceptions taken to these specifications

If the bidder wishes to take exception to any part of these specifications (technical specifications and all terms and conditions), he does so with the full knowledge and understanding that his bid may be rejected. If exceptions are not listed in this section, the bidder may forfeit their bid bond if exceptions come to light later.

I (circle one) have or have not taken any exceptions to these specifications. If exceptions have been taken, you must explain below:

GENERAL TERMS AND CONDITIONS

1. Bids must be submitted on this form only INCLUDING A  SIGNATURE  O f  AN AUTHORIZED AGENT. Each bid shall be placed in a separate envelope. Be sure envelope is completely and  properly identified and sealed, showing the bid number and date opening  in the lower left hand corner. Bids  must be time stamped in the office of the City Clerk by 5:00 P.M. on the day before date of  opening.

2. No bidder may withdraw his bid for a period of ninety(90) days after the date and hour set for the opening of bids.

3. The bidder shall attach the manufacturer's name of the equipment or material to be furnished, type, model numbers, manufacturer's descriptive bulletins and specifications. All guarantees and warranties should be clearly stated. This data shall be in sufficient detail to describe accurately the equipment or material to be furnished. Manufacturer’s specifications, in respect to the successful bidder, shall be considered as part of his contract with the City of Tulsa.

4. The bidder shall show in the bid both the unit prices and total amount, where required, of each item listed. In the event of error or discrepancy in the mathematics, the unit prices shall prevail.

5. Any exceptions or deviations from written specifications shall be shown on the exception page with any additional detail clearly marked and attached to the back of this bid submission. Note that an exception to the bid specifications may eliminate you from consideration. 

6. Each bidder agrees to comply with the terms of Title 5, Chapter 1, of Tulsa, Oklahoma Charter and revised ordinances relating to equal employment opportunity.

7. The City of Tulsa reserves the right to reject any and all bids, to waive any technicalities in the bidding, and to award each item to different bidders or all items to a single bidder.

8. If a bid bond is required, it must be enclosed with the bid in the form of a bidder’s bond, cash, certified or cashier's check in the amount of ENTER HERE. See the cover sheet to determine whether a bid bond is required. This amount shall be retained by the City of Tulsa as liquidated damages in the event the successful bidder (or bidders) fails to execute a contract, if required. The bidder agrees that said amount is presumed to be the damages sustained by the City due to the impracticability and extreme difficulty in fixing the actual damages. The office of the City Clerk will return the bid deposits to the unsuccessful bidders, after a contract has been awarded or all bids have been rejected.

9. In the event cash discounts are offered by the bidder, the discount date shall begin with the date of invoice, the date of receipt of all material (unless the City provides for progress payments in this packet) covered by the purchase order, or the date of receipt by the City of Tulsa of the original copy of the purchase order with properly executed Affidavit of Claimant, whichever is the later date.

10. Direct purchase of certain items of equipment or material by the City of Tulsa are exempt from Federal Excise Tax and Oklahoma Sales Tax. In such cases the bidder shall quote prices which do not include Federal Excise Tax and Oklahoma Sales Tax. The City of Tulsa will furnish executed exemption certificates upon presentation by the bidder at the time of purchase.

11. Bid must show number of days required for delivery under normal conditions. Failure to state delivery time obligates bidder to complete delivery in fourteen (14) calendar days. Unrealistically short or long delivery promises may cause bid to be disregarded. Contractor must keep Purchasing Department advised at all times of status of order. Default in promised delivery or failure to meet specifications authorizes the Purchasing Agent to purchase supplies elsewhere and charge full increase of cost and handling to defaulting contractor. Consistent failure to meet delivery promises without valid reason may cause removal from bid list.

12. Bidder agrees to defend and save City of Tulsa from and against all demands, claims, suits, costs, expenses, damages and judgments based upon infringement of any patent relating to goods specified in this order or the ordinary use or operation of such goods by City or use or operation of such goods in accordance with bidders direction.

13. If the bid requires a written contract to be entered into by the successful bidder, the successful bidder must attach a copy or copies of the proposed contract in a form that does not conflict with any terms of these specifications. If the bidder submits a sample contract in conflict with these specifications, the bidder must indicate those exceptions on the “Exceptions to Specifications Sheet” with the knowledge and understanding that an exception to these specifications may eliminate you from further consideration.

14.  Multiple responses: Bidders may submit more than one bid in response to this RFB.  However, each bid must be a separate, complete package, which can be considered independently of any other bids from the same Bidder.


15.  Bidder conflict of interest: City employees will not be permitted to bid on this contract or work for the awarded Contractor(s) on this contract. By submission of a bid, Bidder certifies that no employees of theirs, any affiliate or subcontractor has bribed or lobbied, or attempted to bribe or lobby an officer or employee of the City.

16. Employment Discrimination by Contractor Prohibited:

During the performance of this contract, the contractor agrees as follows:

1. The contractor will not discriminate against any employee or applicant for employment because of race religion, color, sex 
or national origin, except where religion, sex or national origin is a bona fide occupational qualification, reasonably necessary 
to the normal operation of the contractor.  Or agrees to post in conspicuous places, available to employees and applicants for employment, notices setting forth the provisions of this non- discrimination clause.

2. The contractor, in all solicitations or advertisements for employment placed by or on behalf of the contractor, will state that such contractor is an Equal Employment Opportunity Employer.

3. Notices, advertisements and solicitations placed in accordance with Federal Law, rule, or regulation shall be
deemed sufficient for the purpose of meeting the requirements of this section.

The contractor will include the provision of the foregoing paragraphs of this section in every subcontract or purchase order of over $10,000, so that the provisions will be binding upon each subcontractor or vendor.

17.  Americans with Disabilities Act:

The Contractor shall take the necessary actions to ensure its facilities and employment practices are in compliance with the requirements of the Americans with Disabilities Act.  Any costs of such compliance with the requirements will be the responsibility of the contractor.

18.  Laws applicable:


       All agreements required by any applicable federal law or regulation to be incorporated herein are hereby incorporated. Bidder warrants that the good and/ or services bid will be produced and sold in compliance with the provisions of any and all Federal, State, and Municipal laws and ordinances.

19.  Litigation of Conflicts:


       Any dispute requiring litigation will only take place in the courts of Oklahoma in the County of Tulsa.

20.  Order of Document Precedence:


This document will be made a part, either implied or specifically, of any future contract or purchase order. Nothing submitted in the bidder’s documents or future contracts or other correspondence will replace any specifications, terms and conditions herein.


Bidder’s response, including all promises, warranties, commitments and representations made in the successful bid, shall be binding and incorporated by reference in the City’s contract or purchase order with the successful bidder. Therefore, all responses including all statements, claims, declarations, and specifications in the bids shall be considered firm and irrevocable, and all prices considered maximum, for purposes of bid evaluation, future purchase order, or future Contract stipulations unless specifically waived in writing by the City.


If you feel any term and condition herein may be a problem in getting to contract or acceptance of a purchase order with by company, it is your sole obligation to discuss with the buyer contact in writing as stipulated prior to submitting your bid to resolve. The City may issue an addendum at its option to the request. The City has the right to remain silent if desired and let the bid specifications stand as written. The City will have the sole right to accept minor deviations if not to its detriment. 

21. Right of Audit:

Contractor fully understands that it is a condition of this bid to allow the City to audit for goods, services, materials, and/or supplies provided to the City of Tulsa.  Contractor agrees to provide timely access to its books and records on Contractor’s premises upon reasonable request by City staff.  Contractor further agrees that it shall provide City personnel reasonable access and such clerical assistance as City staff may require for examination and audit of those portions of Contractor’s books and records relating to the goods, services, materials and/or supplies furnished to the City during the term of any contract between Contractor and City.


22.  Assignment: 


Successful Bidders(s) shall not sell, sublet, or assign the agreement or any portion thereof to any person or persons, except with the written approval of the City of Tulsa.

23. City Not Liable for Delays: 


It is further expressly agreed that in no event shall the City be liable for or responsible to the Contractor(s), any subcontractor or to any other person for or on account of any stoppages or delay in the work herein provided for by injunction or other legal or equitable proceedings or on account of any delay for any cause over which the City has no control.

24. Product Substitutions: 

 
The parties recognize that technology may change during the term specified in this bid request or the term of any subsequent purchase order or contract.  Therefore, the City may at its option accept changes to the specifications for products better capabilities at no additional cost to the City.  The Contractor(s) shall give the City thirty (30) days advance notice in writing of any changes to the original Bid specifications.  The City reserves the right to accept or decline the specification changes and will indicate the decision in writing to the Contractor(s).

25.  Waiver: 


A waiver of any breach of any provision of this Contract shall not constitute or operate as a waiver of any other provision, nor shall any failure to enforce any provision hereof operate as a waiver of the enforcement of such provision or any other provision.

26. RFB Ambiguity, Omission, Inconsistency, or Error: 

 
Any Bidder believing that there is any ambiguity, omission, inconsistency or error in the RFP should promptly notify the City in writing of such apparent discrepancy. Failure to notify will constitute a waiver of claim of ambiguity, inconsistency or error.

27.  Market Presence:


Must be able to show proof of being an authorized distributor of the products described herein. In addition, you must be able to show proof that you are authorized/certified to offer maintenance support for the products described herein. In lieu, of being authorized/certified to perform support, you may offer support from the manufacturer.

28. Treatment of Information: 

All information received or obtained by bidders in connection with this RFB must be treated as confidential. Use for
announcement of your receiving this bid or possible award of bid is not permitted without the written permission of the City contact 
person herein.


All bid information received from bidders by the City of Tulsa, in connection with this RFB, will be retained by the City and remain as a matter of public record.  Any proprietary or confidential information should be identified as such, and the desired treatment of the information specified.

Bids will be disqualified if information relevant to the evaluation process cannot be retained for possible disclosure in established audit processes.

29.  Liability:  


The bidder shall assume all liability for damages and shall hold the City free and harmless from all claims of damages to persons and/or property that may arise out of, or by reason of, this contract.

30.  Liens: 


The contractor agrees to indemnify and hold the City harmless from all claims, demands, causes of action or suits of whatever nature arising out of the services, labor, and materials furnished by the contractor or his/her subcontractors under the scope of this bid and from all laborer’s, materialmen’s and mechanic’s liens upon the real property of the City of Tulsa.

  31. Addenda and Interpretations: 


If a bidder discovers any ambiguity, conflict, discrepancy, omission, or other error in this request for bid (RFB), they shall
immediately notify the City contact of such error in writing and request modification or clarification of the document at least one  week prior to the bid due date.  Modifications will be made by issuing an addendum.  Written notice will be given to all parties,     who have been furnished with the RFB without divulging the source for the request of the same.

       If a bidder fails to notify the City prior to the date and time fixed for submission of bids of an error or ambiguity in the RFB known to them, or an error or ambiguity that reasonably should have been known to them, they shall not be entitled to compensation or time by reason of the error/ambiguity of its late resolution.

       The City may also modify the RFB prior to the date and time submission is due at the City Clerk’s Office by  issuance of an addendum to all parties who have indicated an interest in responding to this request.

              The apparent silence of this specification as to any detail or apparent omission of a detailed description concerning any point shall be regarded as meaning that the best commercial practice is to be used.  All interpretations of the specification shall be made from this statement.  Proof of compliance will be the responsibility of the contractor.

32.  Right to Reject:

              The City of Tulsa reserves the right to reject any and all bids, or may accept or reject any line item at the price quoted.  In addition, the bidder should recognize the right of the City to reject a bid if the bidder fails to submit the data required in the bid document, of if the bid is in any way incomplete, or irregular, or is not in total compliance with the specifications.  Any departure from the specifications shall be stated in the bid with an explanation of the reason for the change.

33.  Bankruptcy:


In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency, by, or against the Seller (successful bidder) or for the appointment of a receiver or trustee or an assignee for the benefit of creditors, the City shall be entitled to cancel the purchase order or contract at any stage of completion without any liability whatsoever. 

       If any of the proceedings described above are taking place at time of bid or occur during the evaluation period or prior to the execution of a purchase order or contract, the City at it’s sole discretion may withdraw any further consideration of bidder without any liability whatsoever.

       The bidder must inform the City in writing at the time of bid of current or possible proceeding as described in paragraph one in this section. 


34. Packing and Shipping:


No charge shall be made by the bidder for packaging or storage. All goods shall be packaged and labeled with:

               Bid number and purchase order number (if applicable)

               Packaging will be in accordance with good commercial practice. An itemized packing list shall accompany each 

               shipment.

35.  F.O.B. Title and Risk of Loss:

The F.O.B. point will be the delivery point listed on the purchase order or contract. The seller will be responsible for all shipping costs including all applicable transportation and insurance costs. Seller shall bear all risk of loss or damage to the goods, and the title shall not shift to the Buyer, until delivery of the Goods to the Buyer’s location. The seller will be responsible for all activities associated with the replacement of any damaged goods including damage discovered at time of unpacking or testing. 

36. Invoicing:
All invoices must be in accordance with the terms and conditions specified herein.

All original invoices are to be sent to:

 City of Tulsa
 Accounts Payable Division Room 902
 200 Civic Center 
 Tulsa, Oklahoma 74133

Copies of all invoices to the Department contact specified herein or specified later.

38. Cash Discounts:


The City will consider the total price of the solution to these bid specifications as the bid price less any cash discount, which will be taken. The date on the invoice must no be prior to the date of system acceptance.

39. Cost to prepare: All costs to prepare the bid response or any follow-up responses as provided for herein will be the sole responsibility of the bidder.

40. Bid results: A bid summary of bids will be available to you in the following ways:

Website: www.cityoftulsapurchasing.org
Fax-on-Demand; 918-596-1171 (Index)

      Normally these results will be posted within 30 days of opening.

41.  Completeness:
Each vendor’s response to this RFB must be comprehensive and accurate. Vendors are to respond to all requirements; if the proposed system does not have the capability to meet a requirement, the vendor must state it clearly as such. If a requirement is planned for a future release it must be clearly stated as such. When responding always identify the requirement addressed. The review of the vendor response to this RFB is the primary factor in choosing a system. Therefore, the vendor bid should be as complete and accurate as possible. If the proposed system has additional functions or features not covered in the requirements, please document them in a separate section titled, “Additional Features.”

Any bid found to be incomplete in any respect may be rejected without further consideration or notification
Additional Terms and Conditions

Definitions:

This paragraph contains definitions that are used throughout this procurement document, including appropriate abbreviations.

“Bidder” Is a supplier that submits a bid for consideration by the City in accordance with this RFB.

“Change Order” Request for additional work within the general scope of these specifications not requested within bid request. See additional information in body of bid specifications.

"City" means City of Tulsa.

“Contractor” A Bidder that has been selected by the City to provide specific design, supply and/or installation services. Same as        successful bidder.

“Cost” The price or cost to the city will be the lower of the price quoted in the bid, current published price, or published 

       sale price. The word cost and price are equal in meaning.

“Department”  means the department shown on the cover sheet.

“Desirable”  The terms "can", "may", "should", "preferably", or "prefers" identifies a desirable or discretionary item or factor.

"Mandatory" The terms "must", "shall", "will", "is required", or "are required", identify a mandatory item or factor.  Failure to  meet a     mandatory item or factor may result in the rejection of the bidder's bid.

“Price”  See Cost definition above.

“Seller” Same as successful bidder

“Successful Bidder” The bidder who receives the award and enters into a contract or accepts a purchase order for the goods and    services specified herein.
Award of Bid:

The bid will be awarded to the firm(s) whose bid is responsive to the bid and is most advantageous to the City, considering the factors identified in the bid and the Purchasing Ordinance set forth below:

Award of Contract, City of Tulsa Ordinance, Title 6, TRO Chapter 4, Section 406E:

1. Authority of the Mayor.  The Mayor shall have the authority to award contracts within the purview of this chapter.

2. Lowest Secure Bidder (Proposer).  Contracts shall be awarded to the lowest secure Bidder (Proposer) meeting specifications. Bid specifications may include a point system for evaluating the lowest secure bid (bid).  In determining the “lowest secure bidder (proposer),” in addition to price, the following factors shall be considered:

a) the ability, capacity and skill of the bidder (proposer) to perform the contract or provide the service required;

b) whether the bidder (proposer) can perform the contract or provide the service promptly or within the time specified, without delay or interference;

c) the character, integrity, reputation, judgment, experience and efficiency of the bidder (proposer);

d) the quality of performance of previous contracts or services;

e) the previous and existing compliance by the bidder (proposer) with laws and ordinances relating to the contract or service;

f) the sufficiency of the financial resources and ability of the bidder (proposer) to perform the contract or provide the service;

g) the quality, availability and adaptability of the supplies or contractual services to the particular use required;

h) the ability of the bidder (proposer) to provide future maintenance and service for the use of the subject of the contract;

i) where an earlier delivery date would be of great benefit to the requisitioning agency, the date and terms of delivery may be considered in the bid award;

j) the number and scope of conditions attached to the bid; and

if a point system has been utilized in the bid specifications, the number of points earned by the bidder (proposer).

Points will be awarded:
Pricing must include all travel and lodging.

The City will evaluate bidders offerings using a point system with 70% of the points (985 points ) assigned to total cost of solution and 30% of the points (422 points ) assigned in response to the bid specifications ( non-price points ) for a total of 1407 possible points. 


· Total Solution Cost points ( total 985 ) will be calculated as follows:


                The bidder with the lowest price will be awarded 1407 points. Bidders with
                prices above the lowest price will have points deducted on a pro rata 
                basis. See the example in the table below:


Example:

	VENDOR
	Total Solution Cost*
	         Multiplier
	Cost Points

	A
	$ 30,000
	1.000
	985

	B
	$ 31,000
	.967
	952

	C
	$ 34,000
	.867
	854

	D
	$ 43,000
	.527
	519

	E
	$ 50,000
	   .334
	329


  * Arbitrary cost for illustration purposes


· Non-price points ( total or 422 ) based on your responses to those questions in attachment A will be awarded at the sole discretion of the evaluation committee . Other factors that may become apparent in the evaluation process which may be factored into the evaluation process.


The award will be made to the bidder who meets or exceeds specifications and whose cost per point is the lowest based on the following formula:

	TOTAL COST OF SOLUTION     =   Cost per Point
TOTAL POINTS AWARDED     


PRICE ADJUSTMENT OPTION:
No price adjustment will be allowed for the solution to these bid specification: 

           The price paid for any commodity or service bid shall not increase during the term of the contract if you are the successful bidder. However, if the bidder anticipates that it will not be able to maintain firm prices for any renewal period, a change in price may be allowed in the renewal of this contract if the following criteria are met:

              The bidder includes a formula, to be used to calculate a change in price at the time of renewal, in the bid for the initial contract. Such formula shall be reasonable, objective, and capable of measurement.

The contractor notifies the City, in writing, no later than 30 days prior to expiration of the initial contract period, or any renewal period, of it’s intent to exercise the right to escalate or de-escalate prices under the contract. The notice shall include a calculation of the price increase or decrease including the formula used.

If a purchase order is used, the above price adjustment option will apply for the term specified in the bid specifications. 
Clarity of Bid Specifications:


The City has made every effort to make sure the specifications are clear and unambiguous. It is the responsibility of the bidder to understand and ask any questions necessary in order to submit a bid that is responsive and fair to both parties.

Change Orders:

No change orders will be issued for work defined in bid specifications.

No change orders will be issued prior to contract signing or purchase order issuance whichever is applicable. Exceptions: The purchase of options specified will be allowed within City purchasing guidelines.

No claims for extra work will be allowed unless it had been previously ordered by the City in a written change order. That change order will include at a minimum:

1. What is to be done in complete detail

2. Complete description of the work to be done by the contractor including services and goods 

3. Signature of Vendor representative.

4. Signature of the MAYOR of the City in the case of a contract. Or, the signature of the Purchasing Agent in the case of a purchase order. The Mayor’s approval may be required prior to the issuance of the purchase order in some cases in accordance with purchasing guidelines.

including complete documentation in mutually agreed costs, approved by the successful bidder’s designated representative and approved by the Mayor of the City.

Delivery:

All material items delivered to the City must be F.O.B. delivered to an address to be designated by the City with freight charges prepaid.  Although the City will receive inside deliveries of equipment for the Contractor, all installation is to be accomplished by the Contractor.

Project Plan:

Include a timeline of the major events necessary from contract or purchase order receipt through system acceptance.

Year 2000 Compliance:

Century Compliance: The vendor must certify that all hardware and/or software provided through this bid is "Century Compliant". The criteria for compliance are shown below.  Failure to satisfy these criteria will make your bid non-responsive. In the event a contract is put into effect based on that assurance and its determined not to be compliant, the entire contract may be revoked and the vendor will reimburse the City for any expenses incurred in this acquisition including any installation and implementation costs of hardware and/or software.

Hardware:

The date maintained within the hardware must accurately represent the year and century, and accommodate special events such as Century Rollover and Leap Year.

Software:


Century compliance requires that software satisfy four date-related criteria. Software meeting all four can be considered "century compliant". Each criteria serves as a high-level requirement for software. The following elaborates on each:


General integrity: As a system date advances normally on a processor, each date Rollover must not lead either the processor or any software executing there to erroneous processing. The best-recognized, high risk, date change is the rollover to 2000.

Date Integrity: This criterion primarily covers the correctness of manipulations of date data. These manipulations need to be reliable only over the range of dates that an application is expected to handle. For example, sales-order processing may handle dates from 5 years in the past to one year in the future. In contrast, an employee database may store dates of birth from early in the 20th century to planned retirement 

dates well into the 21st century.  

Explicit Century: This criteria essentially requires the capability to store explicit values for century. For example, third-party products that can use a 4-digit year in all date elements stored and passed across each interface (including the user interface) would satisfy these criteria. Whether this capability should be used to eliminate century ambiguity is part of the last criteria.

Implicit Century: This last criterion requires that, if the century is not explicitly provided, Its value can be correctly inferred with 100% accuracy from the value of date provided. For example, the range of values for an "invoice date" would very rarely span more than10 years. Because the century can always be guessed correctly for an invoice date with a 2-digit year, this date data element would satisfy this criterion. Note that this criterion permits cost-risk trade-off that minimizes changes to the existing date formats. 

Purchase method:

A contract will be entered into between the successful bidder and the City. The City will utilize purchase orders to order against the contract

Contract Term:

The initial period will be for one year with four one-year mutually agreeable renewals. The City at it’s option,  may elect to enter into a five year contract with purchases subject to need and funding. The contract may be terminated by the City by giving 30 days written notice.

Acceptance Test Plan: 

The successful bidder will have 3 weeks to establish an acceptable system test plan from the date of written Award notice.

 System Acceptance:

Acceptance will take place:

1. After installation and configuration by vendor

2. Operates for 30 days based on an acceptance plan determined by both parties prior to signing of contract. 

Delivery Time Frame:

Timeliness is of the essence in complying with this bid specification. Failure to deliver the goods and/or services specified herein and your bid response within the timeframe specified within the bid specifications or within your bid response whichever is sooner shall entitle the City, in addition to any other rights or remedies, to cancel the purchase order or contract and purchase the goods elsewhere, holding the Seller accountable. Payment or acceptance of any goods or services after the delivery date shall not constitute a waiver of the City’s right to cancel the order with respect to future deliveries. 

If these bid specifications include a specific set of milestones, the above definition of timeliness will apply to each milestone. If milestones are not specified in the bid specifications, the milestones specified for our consideration by you will define timeliness.


Payment Provisions:

Payment(100%) will be made within 30 days of system acceptance or earlier if a cash discount is offered.

Required Information:

Submit the following attached to the back of this signed and notarized bid:

Cover letter:  The bid will be accompanied by a covering letter containing the signature of the 

                       individual authorized by the vendor to enter into a legally binding contract.

Vendor profile:  The vendor shall provide information about the firm, its capabilities, depth of       

                           staffing, staffing skills, time in business, local and national presence, and    

                           other related information that will assist in the assessment of the vendor’s

                           qualifications to meet the needs of this RFP.

References:  The vendor shall supply a minimum of three references of companies using the        

                       software quoted or it’s predecessor. Each reference should include the 

                       following:


Company name and address;


Contact name, position and telephone number;


Installation date and version name/number

Questionnaire:  The vendor must answer the questionnaire contained in Attachment A of this      

                            RFB.

Sample contract:  A sample of the vendor’s standard services contract must be submitted for 

                               review.

Literature:  Include sales literature

Manuals: Include a user manual (reference guide) which shows an operator how to use the

                System quoted.

                Include an administrator’s manual that represents the System quoted.

               If there are features in either manual not included in your quote, clearly 

               indicate those features.  Remember that the manuals will become part of the 

               contract.

Software Demo:  Include demo of your software solution. If the demo includes features not 

               included in your bid, attached a separate sheet identifying those features.

The City’s evaluation of responses:



The responses will be evaluated by a committee from Public Works, Human Resources Department, Fire Department, Telecommunications/Information Services Department and Purchasing. Other persons may be invited to participate in evaluating the responses. The City may purchase any, all, or none of the components of any proposal. 

. 

The City may request, and vendors should be prepared to present, an onsite demonstration of the proposal and all its components. The cost of such a demonstration will be entirely at each vendor’s expense. 

Training Administration Software

Technical Specifications
Background:

The current process is accomplished primarily by manual means and generates a vast amount of paperwork. The current systems are adversely affecting the administrative process.            

Goal: 

More effectively meet the training needs of its employees.

The new system will utilize the City’s shared, general purpose Wide-Area network.

The new system will provide increased productivity, manageability, and cost savings through the availability of flexible reporting methods, ease of enrollment, and improved response time.

Purpose of RFB:
The purpose of this project is to acquire and implement a Training Administration software package suitable for use by multiple City Departments. The project will be a collaborative effort between the City’s major departments. The proposed system will provide through the City’s Intranet: tracking of employee training, on-line enrollment, transcripts, catalogs, certificates, and other benefits. The implementation of an electronic system will result in the virtual elimination of the hard copies associated with documenting employee training.

Division of Administrative responsibility:

The administration of training is not performed from a central area. The administrative function must be segregated into multiple data areas such as Human Resources( 2 concurrent users), Public Works Human Resources(2 concurrent users), Fire Department(1 concurrent user). In other words, each area must be able to securely segment their data.

Client access:

Individual users must have access to the system to view the course catalogs in each area, enroll for courses, etc. If there is an additional cost for our work force to utilize the solution, include the costs on the Detail Bid Summary for 50 concurrent users.

Warranty:

The warranty will include at a minimum the following:

Vendor warrants that it is the sole owner of the software furnished or to be furnished, or that it holds contractural marketing rights to said software, and has the full power and authority to grant the rights of use without the consent of any other party.

Vendor warrants that, beginning with the first complete delivery of the software, the software will perform according to any applicable vendor-published specifications and these bid specifications for a period of ninety(90) days. During this period, if the vendor is unable to correct any deviation from either published or bid specifications within 10 days after written notification from the City, the city shall return the specific uncorrectable software to vendor and the City shall have no further obligation for payment of any money otherwise due under this agreement. Vendor will then promptly return any money paid by the City for that software it is unable to make operate as specified in the vendor-published and bid specifications.

During the warranty period, the vendor will make all new releases of the software available to the City at no charge.

Vendor warrants that maintenance will be available for the software or it’s upgraded version for a five(5) year period at the costs specified herein.

Vendor warrants that it will provide adequate staffing levels to support ongoing support and service.

Vendor warrants that all services will be performed in a professional and workmanlike manner.

Vendor warrants and represents that it will use its best efforts to ensure that any data or programs provided by vendor to the City shall be free, at time of shipment, of any computer virus. In the event that the software is found to be contaminated by virus, vendor will replace the software so contaminated. 

Vendor warrants that vendor will not embed in the software any device or capability to disrupt or terminate its operation, or take any action to invoke such device or capability.

Maintenance:
The maintenance agreement will include at a minimum:

The vendor will include phone support and bug fixes, as well as a commit to distribute new releases when they are generally made available. A bug will be defined as a failure of the software to perform as defined by sales literature and these specifications.

Attachment A

Training Administration Software

Technical Specifications
TRAINING ADMINISTRATION SOFTWARE Section

This section contains requirements, questions, etc. that must be addressed.  You must use the electronic form of this section to complete your bid response to the questions contained in this section.

Insert your answer in the table following the question using a font color of RED.

Key:
5 – Critical, cannot consider proposal unless included


4 – Feature very important to us


3 – Important, should be a standard feature


2 – Less important now but may be important in the future


1 – Optional, response required


0 – Not considered in this bid, no response required

	1.0
	COURSE ADMINISTRATION – This section discusses the handling of Course Administration including, but not limited to: curriculums, courses, catalog publication, resources, tasks, and course history.

         
	

	1.1
	Provide for development and publication of a detailed course catalog for all courses offered by City of Tulsa. System must support publication of catalog in printed and electronic format.  Desired formats include WEB/HTML and PDF.  Please describe.

 
	5

	1.2
	Ability to specify inventory and manage resources for a course including, but not limited to, handouts, manuals, videos, and audio-visual aids.  Please describe.


	4

	1.3
	Provide for Curriculum Development through the support of development of course composition, prerequisites, lesson plans, and task lists.  Please describe.


	5

	1.4
	Maintain a history of course offerings including, at a minimum, class date(s), instructor(s), attendees, test results, and expenses. Support on-line, comprehensive course management reports, and ad hoc database inquiries.  Please describe.


	3

	1.5
	Establish prerequisites (Required vs. Optional) for class attendance.


	3

	1.6
	List approved and qualified instructors for a Course.


	3

	1.7
	Capability to integrate and launch Computer Based Training (CBT).  Please describe.


	2

	1.8
	Provide modular design of courses with specified duration. 


	3

	1.9
	Build curriculums with ability to assign employees to specific curriculums.


	3

	1.10
	Develop generic courses, such as conference or seminar, for one-time classes.  Please describe.


	4

	1.11
	Identify and track Continuing Education Units (CEUs) associated with specific classes.
	3

	1.12
	Ability to assign secondary name/alias to course names and/or group of courses.  Please describe.


	3

	1.13
	Provide record look up based on keyword searches of data fields; e.g. course descriptions, course titles, etc.
	3

	1.14
	Ability to list class as Active or Inactive and provide tracking of either category
	3

	
	
	

	2.0
	EVENT MANAGEMENT – This section discusses the management of functions associated with training events.
	

	2.1
	Generate course, classroom, equipment, facility, and instructor schedules. Also provide multi-date event scheduling and check for scheduling conflicts.
	5

	2.2
	Provide for on-line registration of employees for scheduled classes. Process training request approvals.
	5

	2.3
	Capability to generate printed registration and attendance forms.
	5

	2.4
	Automatically build rosters and waiting lists. Copy rosters and waiting lists between events, as needed. Provide electronic and printed rosters. 
	5

	2.5
	List class availability, prerequisites for attendance, target audiences, and eligibility.
	4

	2.6
	Automatically send electronic and/or printed confirmation notices to approved attendees.  Interface to GroupWise 5.2 Email system is preferred.

 
	4

	2.7
	Output correspondence and documents through E-mail(GroupWise 5.2), fax, or printer. Please describe.
	3

	2.8
	Automatically create mail log of all correspondence generated and sent to employees through Training Administration program.
	3

	2.9
	Ability to issue certificates to attendees when training is completed.
	5

	2.10
	Electronically track “no-shows”, tardiness, cancels, and re-schedules. Provide history report by department and division for administrative review.
	3

	2.11
	Assign learning materials to classes.
	3

	2.12
	Budget function tracks event expenses and produces related reports, such as cost per seat, cost per hour, etc.
	3

	2.13
	Provide mailing lists and labels for electronic and printed publication.
	3

	2.14
	Support course effectiveness evaluation process. Provide ability to create evaluation forms, enter feedback, and generate summary reports by class and instructor.
	3

	2.15
	Generate calendars for instructors, resources, rooms, classes, and holidays.
	4

	2.16
	On-line calendar scheduling capability.
	4

	2.17
	Ability to select open and close dates for registration.
	4

	2.18
	On-line enrollment from remote locations.
	2

	2.19
	Registration approval processing.
	3

	
	
	

	
	
	

	
	
	

	
	
	

	3.0
	EMPLOYEE ADMINISTRATION – This section discusses the maintenance of employee training records, certification requirements, and training compliance.
	

	3.1
	Maintain a record of employee profiles, course history, class work, CEUs, and test results. Automatic updates to employees training records when data is entered.
	4

	3.2
	Ability to track employee record through promotion, demotion, lateral, or other related internal job movement.
	3

	3.3
	Provide for development of individual training action plan.
	3

	3.4
	Support the online ad hoc inquiry of databases and student records. 
	4

	3.5
	Ability to generate comprehensive training management reports including printed and electronic transcripts. Transcripts must reflect status, grades, and tuition payments( both tuition reimbursed to an employee and tuition paid directly to institution), at a minimum.
	4

	3.6
	Establish list of certifications required for various positions. Maintain certification requirements and track employee compliance.
	5

	3.7
	Generate certification notices, re-certification requirements and expiration dates, and deficiency information by employee and Department/section.
	5

	3.8
	Capability to track internal and external training for employees and generate related reports.  
	4

	3.9
	Provide capability to designate employee file status as Active or Inactive.
	4

	3.10
	Ability to match internal and external courses to required training.
	3

	3.11
	Match job competencies and training to progression requirements.
	3

	3.12
	Ability through equivalency coding, to match external courses to required internal courses
	3

	3.13
	Ability to electronically attach documents to employee file; e.g., scanning diplomas, transcripts, etc.
	3

	3.14
	Ability to track employees’ external training and add to training record.
	3

	3.15
	Capability to specify different number of Continuing Education Units (CEUs) for each individual attendee in a specific class.
	3

	
	
	

	4.0
	USER INTERFACE – This section discusses the characteristics and features that facilitate program use.
	

	4.1
	Pull-down selection lists for selected fields. Entry list must be able to limit entry to only valid values with error message if wrong data is entered.
	3

	4.2
	Customizable features by screen and by field with customizable data entry format for each field.
	3

	4.3
	Through customization, each field can be labeled according to current departmental terminology.
	3

	4.4
	Scroll (with a single keystroke) forward, backward, top, and bottom for multi-screen displays.
	3

	4.5
	Automatic fill-in of all system know-able items such as employee profiles, section, dates, and so forth. 
	3

	4.6
	Login, password security with ability to limit access to system/record functions.
	4

	4.7
	Integrated support for common applications (such as report writers, editors, fax server) through a button or other simple user control.  Please describe.


	3

	4.8
	Drop down menu-driven navigation system utilizing menu bar and tool bar to provide access to folders, functions, features, and data.
	3

	4.9
	Tab and folder interface provides path to information and functions related to course, class, and employees.
	3

	4.10
	Provide on-line help library.  Please describe the method and format.


	3

	4.11
	On-line tutorial provides step-by-step instructions that explain how to perform individual tasks.  Please describe.
	3

	4.12
	System must provide Web-based access to enrollment process, class catalog, employee transcript, and other related functions for employees through City’s Intranet.
	5

	
	
	

	
	
	

	5.0
	SYSTEM INTEGRATION AND ADMINISTRATION – This section discusses the administrative functions that include, but are not limited to, management of user accounts, database maintenance, data access restrictions, and system function availability.
	

	5.1
	Access to functions and data protected by multi-level pass word based security. 
	5

	5.2
	System must provide simultaneous access by multiple Departments while maintaining the uniqueness of each Department’s specific needs; i.e., partitioning of data. Departments include, but are not limited to, Public Works, Police, Fire, and Human Resources.  Please describe in detail how your product accomplishes this function.
	5

	5.3
	Password and security profile determines user’s access to task performance, data, and data manipulation.
	5

	5.4
	Concurrent user monitoring to determine user ID, date and time of sign-on, module being accessed and user name.
	3

	5.5
	Table feature provides suggested or allowable entries for a field. Gives automatic transfer of selected data to appropriate field.
	3

	5.6
	System must have ability to merge information from separate databases and files to utilize that data to produce combined reporting or history functions. Please describe
	3

	5.7
	Automatically posts date and time stamping of registrations.
	3

	5.8
	Automatically posts date of last update of data in record.
	3

	5.9
	Automatically posts ID of last user to modify a record.
	3

	5.10
	Automatically posts date of last import of data to record.
	3

	5.11
	Customizable data entry instructions and data entry screening, such as, masks and allowable entries.
	3

	5.12
	Employee identification fields shall include employee name, employee number, Social Security number, title, department, division, supervisor, and other such information.
	4

	5.13
	Each employee file must have unique designator that ensures employee is not added to System more than once.
	4

	5.14
	Employee ID fields must be customizable to facilitate ease of data entry and retrieval.
	3

	
	
	

	
	
	

	
	
	

	6.0
	TECHNICAL SPECIFICATIONS – This section discusses the user, server and network equipment the system requires and other software with which the system must interoperate.
	

	6.1
	The proposed software must be fully Y2K compliant as defined in the Y2k appendix of this RFB.


	5

	6.2
	Client/Server Architecture – system architecture should make intelligent use of client processing and allow flexible growth of server as load/users increase.  Please describe.


	4

	6.3
	Database Architecture – preference is Oracle or MS SQL Server w/native interface.  Please describe.


	4

	6.4
	Describe how data is imported and exported, the preference is ODBC.


	3

	6.5
	May outside applications read the database and is appropriate documentation to do so provided?  Please describe.


	2

	6.7
	The server must run using  NT 4.0.  Please describe your server requirements. Provide minimum server configurations.


	5

	6.8
	Client operating system requirements – must operate under Windows NT Workstation, Windows 95, Windows 98 and Windows 2000.  Please describe requirements for both full user and casual user.

 
	5

	6.9
	Describe the recommended client desktop hardware configuration.  The average Client must be able to simultaneously run packages, such as MS-Office (Excel, Word, Access, Power Point), Extra (Attachmate), Novell GroupWise and other user applications such as the Utilities Information System, Permit and Licensing, and TRACIS (Police records management).  Please describe.


	5

	6.10
	Network support requirements: Ethernet LAN on 10/100 Base T, Microsoft TCP/IP with 32-bit stack, Version 3.11B, Microsoft Windows NT. Please describe your product’s compatibility to these requirements.


	5

	6.11
	Support for concurrent users, with acceptable response time, that is, 1 – 5 seconds for most transactions.  Support for 20 concurrent administrators and 200+  concurrent casual users. Please describe.


	4

	6.12
	Describe your Web enabled environment.  Mandatory that it is compatible with both IE and Netscape browsers.


	5

	6.13
	Describe your “built-in/standard” report generation, distribution and printing process.


	3

	6.14
	Describe your ad-hoc report writing capability and support of third party report writers.  The preferences include Crystal Reports and Business Objects.


	4

	6.15
	Immediate and scheduled batch reporting.


	3

	6.16
	Describe how the customization of fields, tables, etc. is accomplished.  Can tables and or  fields be added, changed in size, etc.?
	3

	6.17
	Describe the overhead associated to maintain key system required information; e.g., course descriptions, changes in employee information (new-hires, transfers to new departments) , etc.  It is strongly desired that employee change information be imported from the HR system and applied individually vs. full refresh of employee information. Please describe in detail.


	4

	6.18
	How can external course catalogs be referenced?  Can hot links be built to external databases; e.g., local college(s)?
	2

	
	
	

	
	
	

	7.0
	Support and Training
	

	7.1
	Describe your methods for product support and the support levels.


	4

	7.2
	Do you have 1-800 support?  If so, describe the hours of operation and technical knowledge of the call takers.  Do you have dial-in support capability?


	5

	7.3
	Describe your training strategy, both one-time startup and on-going for new hires, etc.


	4

	7.4
	Describe your ability to provide local and/or on-site training.


	4

	7.5
	Describe the courses, duration, etc. recommended for the initial training of administrators and casual users.


	4

	7.6
	Describe your customization services and rates.


	2

	7.7
	Do you have a cost sharing methodology to spread customization costs among your Customers?  Are customizations made for one Customer made available to all Customers?


	2

	7.8
	Describe how customizations made by you are maintained for subsequent updates / releases to the software.


	2

	7.9
	Do your have a users group?  If so describe the organization, frequency and location of meetings, etc.


	1

	7.10
	Describe the installation strategy and project methodology that you propose.  Identify key tasks that you consider user responsibility.


	5

	7.11
	Based on your past experience with sites of our size, what should we expect in terms of our level of effort, project lapsed time, City technical resources, etc.


	4

	7.12
	Is documentation available in machine readable format and can it be customized to reflect on-site changes?  Please describe.
	3

	
	
	

	8.0
	 Product and Licensing
	

	8.1
	Describe the modules offered and how they fit within your architecture.


	4

	8.2
	Describe where the proposed product is in regards to its life cycle.  When was it first released on the market?  Is there a successor product under development?


	4

	8.3
	Describe your software licensing structure/methodology, options, etc.


	5

	8.4
	Describe your database licensing structure/methodology, options, etc. Identify software products and licenses required by user to support your product.


	5

	8.5
	Describe your product update methodology and frequency of releases.  When is the next update scheduled to be released?


	5

	8.6
	Describe any built-in, pre-loaded tables containing “industry” standard information.  An example might be pre-loaded generic course descriptions or required courses for national Fire certifications, etc.

 
	2

	
	
	

	9.0
	Vendor Qualifications
	

	9.1
	Please provide financial statements/annual reports as evidence of financial stability.


	5

	9.2
	Longevity in the training software business.  Please describe the qualifications and other factors about your company.


	4

	9.3
	Vendor should have other installations already in operation.  Please state number of systems sold and number in operation currently.
	4

	9.4
	Similar reference sites to our size and business.  Please elaborate.


	4

	9.5
	Names and phone numbers of three references including 1 local for an on-site visit.


	4

	9.6
	How many employees does your company have.  How many are in support?


	4

	9.7
	Are you willing to put source code in escrow?


	2
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