	[image: image1.png]



	Invitation for Sealed Tac 456A

Description: Ruggedized laptop computers

Department: Police Department
	City of Tulsa

Total pages 35
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	Mail Sealed Bid TO:
	Sealed Bid Due By:
	Bid Opening:

	
	City of Tulsa
200 Civic Center, Room 109
Tulsa, Oklahoma 74103
	5:00 PM Wednesday

October 11, 2000
	8:30 AM the next day City Council Room

	
	Envelope/Box Labeling:
	Bid Bond Required:  __Yes _X_No    
Performance Bond:  __Yes _X_No
PreBid Conference:  __Yes _X_No

	
	Proposal Number and opening date must appear on the lower left corner of all envelopes and box tops.
	

	
	Response to this request must be submitted on this form with requested and supporting documents attached to the back of packet. 
	__5 Copies Required
      

	
	
Published:
	Tulsa Daily Commerce and Legal News(announcement only)   9-14,15,18-20

	
	
	Purchase Net Fax-on-Demand: 918-596-1171

	
	
	Purchase Net Websitewww.cityoftulsapurchasing.org

	
	City Contacts:
	Project Buyer:
	Project Owner

	
	
	Bill Youngblood, CPM
byoungblood@ci.tulsa.ok.us
Fax: 918-699-3153; Ph: 918-596-7551
 
	Phil Carnahan

pcarnahan@ci.tulsa.ok.us
Ph: 918-526-9326

	
	Questions:
	Ask all questions pertaining to this bid using the discussion group located on our website.

	
	Acknowledgement of Intent: 
	Advise us of your intent to bid on our website in the intent to bid section

	
	Addendum:
	All addenda will be communicated to all known respondents in writing. Any verbal communications by any City personnel or their agent will not be a part of these bid specifications.

	
	NIGP Codes:
	204-00-00-000-0

	RETURN THIS ENTIRE RFB PACKET WITH ANY SUPPORTING DOCUMENTS ATTACHED TO THE BACK

I have read and understand these Bid Specifications and agree to adhere to all terms and conditions contained herein. I have included all costs in my bid to implement the solution requested in these bid specifications. Exceptions must be described in detail and attached to this bid packet. Note: Taking an exception to a “must item” may cause your bid to be rejected. ( DO NOT PRINT SIGNATURE)

Firm name: _______________________________________________________ Date:_________________________

Street:_____________________________County:____________City/State:_________________Zip:_____________

E-Mail______________________________________Fax:______________________Phone:____________________

Print Name:________________________________________Signature:____________________________________
                                                                                                                            ( Authorized agent for the firm shown)

              **** Entire packet must be notarized by Notarizing this page****


 Subscribed and sworn to before me this ________day of ______________, 19_____.


 Signature of Notary Public___________________________  MY COMMISSION EXPIRES:___________________________




INTEREST AFFIDAVIT
State and County (Same as shown by the authorized agent on the front of this packet)

I, the authorized agent shown on the front of this packet, of lawful age, being first duly sworn, states that s (he) is the agent authorized by the bidder to submit the attached bid.  Affiant further states that no officer or employee of the City of Tulsa either directly or indirectly, owns a twenty-five percent (25%) interest in the bidder's business or such a percentage, which constitutes a controlling interest.  Affiant further states that the following officers and/or employees of the City of Tulsa have some direct or indirect interest in the bidder's business:

	


BIDDER AFFIDAVIT ‑ TITLE 74 O.S. (1974 SUPP.)  85.22‑85.25
State and County (Same as shown by the authorized agent on the front of this packet)

I, the authorized agent shown on the front of this packet, of lawful age, being first duly sworn on oath says  

1. (s) he is the duly authorized agent of the firm presenting this response, the bidder submitting the competitive bid which is attached to this statement, for the purpose of certifying the facts pertaining to the existence of collusion among bidders and between bidders and municipal officials or employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for special consideration in the letting of any contract pursuant to the bid to which this statement is attached.

2.  (s) he is fully aware of the facts and circumstances surrounding the making of the bid to which this statement is attached and has been personally and directly involved in the proceedings leading to the submission of such bid; and

 3.  neither the bidder nor anyone subject to the bidder's direction or control has been a party;

a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed 
price or to refrain from bidding,

b. to any collusion with any municipal official or employee as to quantity, quality or price in the prospective contract, or as to any other terms of such prospective contract, nor

c. in any discussions between bidders and any municipal official concerning exchange of money or other thing of value for special consideration in the letting of a contract.

	Contractor/Bidder Information Sheet

To be completed by all respondents to

Invitations for Sealed Bids or Proposals

(Print or type)



	
	Project No:
	
	

	
	Description:
	
	

	
	Taxpayer Identification No:
	
	

	
	Legal Identity: 

Corporation, Partnership, Individual, etc.
	
	

	
	Full Name of Bidder:
	
	

	
	Street :
	
	

	
	City/State/Zip:
	
	

	
	
	

	
	Project Manager
	
	Legal Contact
	

	
	Name:
	
	Name:
	

	
	Street:
	
	Street:
	

	
	City/State/Zip:
	
	City/State/Zip:
	

	
	E-Mail:
	
	E-Mail:
	

	
	Phone:
	
	Phone:
	

	
	Fax:
	
	Fax:
	

	
	Alternate Contact:
	
	Alternate Contact:
	

	
	Name:
	
	Name:
	

	
	E-Mail:
	
	E-Mail:
	

	
	Phone:
	
	Phone:
	

	
	Fax:
	
	Fax:
	

	
	Website Address:
	

	
	
	

	[image: image1.png]Would you like to receive information to register as a potential supplier to the City of Tulsa for other projects?
	Yes                    No

  If yes, Fax copy to: Phyllis Brown 918-699-3225     


Price Sheet Summary

Vendor Name:_______________________________ Signature:________________________ Date:__________________

	Basic Computer Configuration *
	Qty
	List Cost
	% off List
	Unit Cost 
	Extended Cost

	Rocky II Rugged Mobile Laptop Computers (4.1) 
	500
	$
	
	$
	$

	Rocky II+ Rugged Mobile Laptop Computers (4.1)
	500
	$
	
	$
	$

	Rocky II+ Docking station for vehicle use  (4.2)
	500
	$
	
	$
	$


* Equipment unit and extended costs to include three years parts and labor warranty

	Accessories for RML *
	Qty
	List Cost
	% off List
	Unit Cost
	Extended Cost

	3.5” Floppy Disk Drive for Computer bay (4.2.a)
	50
	$
	
	$
	$

	CD-ROM Drive for Computer bay (4.2.b)
	50
	$
	
	$
	$

	DVD Drive for Computer Bay (4.2.b)
	5
	$
	
	$
	$

	Spare battery for Computer Bay (4.2.c)
	50
	$
	
	$
	$

	Docking station for office use (4.2.d)
	10
	$
	
	$
	$

	
	
	
	
	
	

	Other options required to meet our specifications (describe)
	
	$
	
	$
	$

	
	
	
	
	
	

	
	
	
	
	
	


* Equipment unit and extended costs to include three years parts and labor warranty

	Support Tools & Services 
	Qty
	List Cost
	% off List
	Unit Cost
	Extended Cost

	
	
	
	
	
	

	Factory documentation and service manual – describe (4.5)
	10
	$
	
	$
	$

	Software and hardware for diagnostic testing  - describe (4.5)
	5
	$
	
	$
	$

	Technical Service class(s) at vendor site – describe (4.5)
	3
	$
	
	$
	$

	Other options required to meet our specifications (describe)
	
	$
	
	$
	$

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	 
	
	
	
	
	


(A detailed description of each item bid must be attached to the bid response)

                                                    TOTAL EXTENDED NET COST:
$____________

                                                ( Includes all costs including freight)

_______________________________________________________________________________________

Other options you wish to present for our consideration during the term of any eventual contract.

	Description
	Qty
	List Cost
	% off 

List
	Unit cost
	Extended Cost
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1 INTRODUCTION

1.1 Purpose of this Request for Proposal

The City of Tulsa, Oklahoma (City) is soliciting bids for the Tulsa Police Department standard rugged mobile laptop (RML) computers (Amrel Rocky II and Rocky II+) to support mobile applications for the police department.  This procurement is the last of a multi-phase process leading to the deployment of up to five hundred (500) RML’s in the police department.

The RML will generally reside in the officers patrol vehicle and is a critical real-time information tool to the officer.  The RML will provide the officer with dispatch orders, local, state and NCIC query information and allow the officer to complete reports while in the vehicle. 

The RML will communicate to a mobile message switch located in the Cities communication center via a Motorola RD-LAP radio/modem.  The radio/modem (not part of this bid) will be connected to the RML vehicle dock station (port replicator) mounted in the vehicle.  The radio/modem will remain in the vehicle when the officer removes the RML from the vehicle. 

In limited instances, the RML will also be required to communicate on the Cities LAN via a PC LAN card, which may be located in a desktop docking station or in the PC card slot in the RML.  The RML may also be required to communicate with the mobile message switch via telephone line.

1.2 Background

The City operates a consolidated communications center that reports to the Telecommunications Department.  The Communications Center provides E-911 and voice dispatching services to the Tulsa Police and Fire Departments, to the Tulsa County Sheriff’s Office, to the City of Catoosa Police and Fire Departments, the City of Sperry Police Department, and to the Berryhill Fire Protection District.  The Communications Center serves a population base of five hundred thousand (500,000) residents.

The City dispatches through a Motorola SmartZone 800 MHz trunked voice radio system.  The system is multi-departmental and multi-agency, serving public safety as well as public works, with a subscriber base of about 4,000 radios.

The City currently operates a Public Safety Systems Incorporated (PSSI) CAD system.  The PSSI CAD system is a multi-department and multi-agency system supporting four (4) police and three (3) fire departments.  In addition to the traditional CAD functions, the system accesses OLETS for Oklahoma vehicle and drivers registration information and NCIC inquiry.  After the major components of this project are in place, the City will progress toward dispatching police officers using both voice and data.

The TPD maintains a Records Management System called TRACIS that is tightly integrated with the Municipal Court records system.  In addition to Tulsa officers and civilian support personnel, TRACIS supports about forty  (40) external agencies.  TRACIS was developed as an Oracle RDBMS running on IBM (Sequent) symmetric multi-processing hardware. About five hundred twenty-five (525) Police Department desktop PCs are connected via TCP/IP over the citywide network.

Currently, police officers in the field request TRACIS records checks via voice radio from records clerks. The clerks relay responses to the officers.  Officers also may run inquiries directly from any of the desktop terminals.

The City voice radio system consists of a Motorola 800 MHz SmartZone trunked radio system.  The system is multi-departmental and multi-agency, serving public safety as well as public works, with a subscriber base of about four thousand (4,000).  The police and fire users are dispatched via “CRT” consoles adjacent to the PSSI CAD screens.  Consoles receive time synchronous data from a Spectracom interface.  An interface between the SmartZone controller and the CAD system provides the dispatchers with “Push-to-talk” ID information.

The City owns a Motorola RD-LAP 800 MHz RF data infrastructure and plans to expand the system to accommodate three thousand (3,000) computer devices.  Currently, Emergency Medical Services Authority (EMSA) uses the RD-LAP system to send dispatch call information to ambulances. The Police Departmentuses the system to collect data for TRACIS, (through Field Interview, Incident, and Collision reports), to retrieve information from local, state, and national databases, and for dispatch in the near future.

Emergency Medical Services Authority (EMSA) has two (2) dispatch locations, Oklahoma City and Tulsa.  EMSA has installed a new Computer Aided Dispatch System operating on Windows NT.  Each location uses a CAD system consisting of redundant NT Servers.  Oklahoma City has five workstations, and Tulsa has four workstations, all of which are networked to their servers over a 100MB Ethernet via TCP/IP.  A gateway interconnects the Ethernet to EMSA’s existing 16MB Token Ring Network in both Cities.  T1 circuits connect the LANs together between Oklahoma City and Tulsa.

1.3 Proposed System Objectives

“The police are also using new technology to help curb crime.  This includes the planned installation of a computer in each patrol car that will enable officers in the field to quickly and positively identify suspects and do crime analysis.” - City of Tulsa Report – 1996.

The new system will provide for near real time access to information critical for the safety of officers and for the officer to perform his/her duties.

Computers in police cars will provide officers’ access to local, state, and NCIC databases as well as access to the computer aided dispatch system.  In addition to access, the system will provide for the entering and updating of information on the CADS and TRACIS databases.

The system will provide for relatively secure communications between dispatch, TPD management, and officers in their vehicles.

When full deployment of wireless devices for all governmental agencies is achieved, the City expects to have about three thousand (3,000) wireless units.  Applications to support Public Works and other departments will be implemented later.  Therefore, an overriding concern of the City is to insure that flexibility is provided to support multiple applications, expansion and growth.

1.4 Deployment Plan

The City intends to install, test, and accept (Phase 1) the Message Switch, all Message Switch interfaces, the TRACIS Applications Interface, and the Report Writer Application before the Department begins the deployment of RML computers in the vehicles.  To accomplish Phase 1, the Department has purchased thirty-five (35) RML’s and the associated software licenses.

With the successful implementation of Phase 1, the Department intends (based on financing) to purchase:

· Year1 – 150 RML’s (exact number dependent on funding and costs of RML and software)

· Year 2 – 125 RML’s (exact number dependent on funding and costs of RML and software)

· Year 3 – 125 RML’s (exact number dependent on funding and costs of RML and software)

· Year 4 – 200 RML’s (exact number dependent on funding and costs of RML and software)

· Year 5 – unknown (exact number dependent on funding and costs of RML and software)

Factors that may alter this deployment plan are:

· Funding in future years that differs from the current plan, increasing or decreasing the number of units purchased in future years (years 3 and 4) 

· A unit cost that exceeds planned amounts and therefore reducing the quantity purchased

· Failure of the successful bidder or the City to exercise the renewal option of the contract.

1.5 Definition of Terminology

This paragraph contains definitions that are used throughout this procurement document, including appropriate abbreviations.

"City" means City of Tulsa.

“Contractor.”  A Proposer that has been selected by the City to provide specific design, supply and/or installation services.

“Cost” The price or cost to the city will be the lower of the price quoted in the proposal, current published price, or published sale price.

“Department” means the Tulsa Police Department.

“Desirable.”  The terms "can” "may", "should", "preferably", or "prefers" identifies a desirable or discretionary item or factor.

“Proposer.”  Is a vendor that submits a proposal for consideration by the City in accordance with this RFP.

“Price” The price or cost to the city will be the lower of the price quoted in the proposal, current published price, or published sale price.

"Mandatory."  The terms "must", "shall", "will", "is required", or "are required", identify a mandatory item or factor.  Failure to meet a mandatory item or factor may result in the rejection of the bidder's proposal.

Abbreviations include the following: Tulsa Police Department (TPD), Request for Proposals (RFP), Citywide Network (CWN), Department of Public Safety (DPS), Oklahoma Law Enforcement Telecommunications System (OLETS), National Law Enforcement Telecommunications System (NLETS), Emergency Medical Services Authority (EMSA), Tulsa Regional Automated Criminal Information System (TRACIS), Public Safety Mobile Applications and a Multi-Agency Message Switch (PSMA), and Original Equipment Manufacturer (OEM).

2 ADMINISTRATIVE REQUIREMENTS

2.1 Notification of Interest

Advise us of your intent to bid on our website in the intent to bid section
2.2 Proposal Process

The City will conduct the selection and contract award process in the following manner:

· This document will be distributed to all interested vendors

· Proposers’ questions and requests for clarification will be received and responses distributed

· The proposals will be received and evaluated

· The City may also choose to conduct site visits to the Proposers’ installations

· The successful Proposer shall enter into a contract and begin project implementation with the City of Tulsa

2.3 Schedule of Events

The following is the schedule of events listed in the order of occurrence, showing the major milestones from issuance of the RFB to the contract award.

	Milestone Event
	Date

	RFB Issuance
	9-11-2000

	Last Date for Proposer Questions
	10-5-2000

	Bid Due Date
	10-11-2000

	RFB Response Opening
	10-12-2000

	Proposer Selection
	10-26-2000

	Contract signed
	ASAP (Upon Mayor’s Approval)


The City reserves the right to change the schedule of events, as it deems necessary.  Proposers must acknowledge receipt of all addenda in their proposal.

2.4 RFP Changes or Amendments

Changes to this RFP will be made only by formal written specification addendum originating from the RFP Coordinator and issued by the purchasing department.  The purchasing department will distribute any such addenda to all Proposers who indicate interest on our website.

Proposers may request clarifications to responses to questions by submitting them in the discussion group on our website. In addition to clarifications to questions raised by Proposers, Proposers may request specific addenda to this RFB by requesting same in the discussion group on the website no later than the Last Date for Proposer Questions (as outlined in Section 2.3).  Proposers must state the reason for the addenda in their request.

The City may make addenda to this RFB if, in the sole judgment of the City, the changes will not compromise the City’s objectives in this acquisition.

All addenda issued by the City will become a part of the specifications of this RFB.

2.5 Questions

Ask all questions using the discussion group on our website.

The City must receive questions by the Last Date for Proposer Questions (as outlined in Section 2.3) to enable the City to respond.  The City will not guarantee nor will the City be obligated to respond to any questions received after the Last Date for Proposer Questions.

Answers to Proposer’s questions will be provided in writing by the City and distributed as addenda to all Proposers who have submitted a Letter of Interest.

2.6 City of Tulsa RFB Coordinator

The City has designated the following individuals to be responsible for coordinating communications between the Telecommunications Department and potential Contractors.  Any technical inquiries regarding specifications of the RFB shall be submitted to the discussion group for this bid. Responses will be made by one of the following:

The technical contact person is:

	Phillip Carnahan

City of Tulsa – Police Department

600 Civic Center -- Room 305M

Tulsa, OK 74103

Phone - (918) 596-9326

Fax – (918) 596-1357

pcarnahan@ci.tulsa.ok.us




All inquiries regarding the bid process must be in writing and addressed to:

	Mr. Bill Youngblood

Buyer, City of Tulsa

200 Civic Center, Room 802

Tulsa, OK 74103

Phone – (918) 596-7551

Fax – (918) 596-3153

BYoungblood@ci.tulsa.ok.us



Inquiries received less than five (5) business days prior to the bid submission deadline will not be guaranteed a written response.

Bidders are cautioned not to contact other employees of the City of Tulsa concerning this bid during the competitive procurement and evaluation process.

2.7 Proposal Submission Instructions

Bids must be in the format described in the Submission of Bids Section of this RFB and must address all of the items detailed in the RFB or they may not be considered.  Proposers are to submit five (5) copies of their proposal on or before 5:00 p.m. on the Bid Due Date (as outlined in Section 2.3) to:

	City Clerk

City of Tulsa

200 Civic Center, Room 109

Tulsa, OK 74103




It shall be the sole responsibility of the Proposer to have its proposals delivered to the City before the closing hour and date.  Late bids will not be considered and will be returned unopened to the sender.

Proposals cannot be altered or amended after the submission deadline.

All bidss must be valid for a period of ninety (90) days following the proposal opening.

Bidders must address all RFB requirements and all costs must be itemized by bid item as specifically requested.  Partial or incomplete bids may be rejected.

All written materials and documents submitted by the Proposer in response to this specification become the property of the City and will not be returned to the Proposer. Evaluation equipment supplied will be returned ninety (90) days after RFB Response Opening Date. 

2.8 Evaluation Criteria

The City will evaluate Proposers offerings using the criteria outlined in Section 2.29 of this document. The City will award to the lowest bidder for those items it chooses to award. The City will award to one vendor based on the lowest total price for the goods and services that the City includes based on the acceptability of the proposals received.

2.9 Quality

All equipment or supplies provided in response to this RFP should be new, or, if any component has been remanufactured, the manufacturer must warrant it as new and explained in detail in the RFP.  The items must represent the best of currently available industry standard technology and must be in the early stages of the product’s life cycle/expectancy.  Products proposed must be commercially available by September 30, 2000. 

2.10 Delivery

All material items delivered to the City must be F.O.B. delivered to an address to be designated by the City with freight charges prepaid.  The delivery address will be within the boundaries of the City of Tulsa. Although the City will receive inside deliveries of equipment for the Contractor, any required installation is to be accomplished by the Contractor.

2.11 Right to Distribute

Proposers who are not the equipment manufacturer (Amrel Computer Corporation, or its parent, or wholly owned subsidiaries), must provide written documentation of their distribution agreement with Amrel Computer Corporation authorizing them to represent and distribute Rocky brand computers. Proposers must also provide documentation that they are authorized to provide support and warranty service for Rocky computers, or alternately a written statement from the manufacturer that Amrel will provide support and service as required by this bid specification on equipment purchased from Proposer.

2.12 Contract Coordinators

The successful Proposer(s) shall designate a Contract Coordinator who will serve as the point of contact for the City, other Contract Coordinators and the Project Manager.   The Contract Coordinator shall be responsible for the Proposer’s required system installation and support through acceptance or expiration of the contract as applicable.  The Proposer(s)’ Contract Coordinator must be named prior to contract signing and the City reserves the right to accept or reject such person.  The Proposer(s) should also state the names and titles of individuals who will make final decisions regarding contractual commitment and who will have legal corporate authority to execute the contract on the Proposer’s behalf.

2.13 System Integration

All Contractors shall be required to cooperate toward successful integration.  Contractors shall be required to share with the City or other Contractors any and all information necessary to complete the project in a timely and competent manner.  Non-disclosure agreements shall be signed by all parties to protect any proprietary information. Contractors currently working on other components of this project that may require interfaqce and coordination with the RML supplier are Motorola, Inc. (Schaumberg, IL); VisionTEK, Inc. (Superior, CO); and Precision Mounting Technologies, Inc. ( Calgary, Alberta, Canada).

2.14 Extra Work

No claims for extra work will be allowed unless the City, in a written change order, had previously ordered it, and the Contractor has submitted a cost proposal.

2.15 Equal Employment Opportunity

During the performance of this contract, the Contractor(s) agree(s) to the following:

The Contractor(s) will not discriminate against any employee or applicant for employment because of race, religion, color, sex, age, national origin, disability, ancestry, or medical condition due to pregnancy.  The Contractor(s) will take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to their race, religion, color, sex, age, national origin, or disability.  Such action shall include, but is not limited to, the following: employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.  The Contractor(s) agree(s) to post in conspicuous places, available to employees and applicants for employment, notices setting forth the provision of this Non-Discrimination clause.

The Contractor(s) will, in all solicitations or advertisements for employment placed by or on behalf of the Contractor(s), state that all qualified applicants will receive consideration for employment without regard to race, religion, color, sex, age, national origin, disability, ancestry, or medical condition due to pregnancy.

The Contractor(s) agree(s) to obtain a written statement from any labor union or labor organization furnishing labor or services to the Contractor(s) in which said union or organization has agreed not to engage in any unlawful employment practice as defined in Title 5 and to take affirmative action to implement the policies and provisions.

The Contractor(s) agree(s) to comply fully with the provisions of Title 5, Chapter 1, Section 110, of the Tulsa Revised Ordinances.

The Contractor(s) will furnish all information and reports required by Title 5, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books, records and accounts by the City and/or the Secretary of Labor for purposes of investigation to ascertain compliance with such rules, regulations and orders.

The Contractor(s) will include the provision of the foregoing paragraphs of this section in every subcontract or purchase order of over ten thousand dollars ($10,000), so that the provisions will be binding upon each subcontractor or vendor.

The Contractor(s) agree(s) that upon written request, Contractor(s) will permit access during normal business hours to its records of employment, employment advertisements, application forms, and other pertinent data and records by the City, for the purpose of investigation to ascertain compliance with the non-discrimination provisions of this contract.

The Contractor(s) agree(s) that Contractor(s) will inform the City of any alleged violation(s) of employment practices which its employees file with the Equal Employment Opportunity Commission, Labor Department or any other federal or state compliance agency; also the Contractor(s) will inform the City of the final disposition of such cases.

2.16 Americans with Disabilities Act

The Contractor(s) shall take the necessary actions to ensure its facilities and employment practices are in compliance with the requirements of the Americans with Disabilities Act.  Any costs of such compliance will be the responsibility of the Contractor(s).

2.17 Personnel Conduct

The Contractor(s)’ employees who normally and regularly come into direct contact with the public will be clearly identifiable by, but not limited to, name badges, name tags or identification cards.

The Contractor(s) will assure that its employees serve the public in a courteous, helpful and impartial manner.  All employees of the Contractor(s) in both field and office shall refrain from belligerent behavior and/or profanity.  Correction of any such behavior and language will be the responsibility of the Contractor(s).

2.18 Copyright, Licenses, and Patent Rights

Contractor(s) warrant(s) that there have been no existing claims of copyrights or patent rights violations in manufacturing, producing and selling the items ordered or shipped as a result of this proposal.  Contractor(s) also warrant(s) that any applicable license agreements will be incorporated in the product and proposal pricing.

The Contractor(s) agree(s) to defend the City at Contractor(s)’ own expense, in all suits, actions or proceedings in which the City is made a defendant for actual or alleged infringements of any United States of America or foreign letters patent resulting from the City’s use of the goods or services purchased as a result of this solicitation.  The Contractor(s) further agree(s) to pay and discharge any and all judgments or decrees that may be rendered in such suit, action or proceedings against the City.  The Contractor(s) agree(s) to indemnify and hold harmless the City from any and all license, royalty and proprietary fees or costs, including legal costs, which may arise out of the City’s purchase and use of goods or services supplied by the Contractor(s).

2.19 General Liability and Indemnification

In addition to the liability imposed by law on the Contractor(s) for damages or injury (including death) to persons or property by reason of negligence of the Contractor(s) or its agents, the Contractor(s) hereby assumes liability for and agrees to save the City harmless and indemnify it for every expense, liability or payment by reason of any damage or injury (including death) to persons or property suffered by Contractor or any of its subcontractors or anyone directly or indirectly employed by Contractor on City premises while under the control of the Contractor(s) or any of its subcontractors or anyone directly or indirectly employed by either of them or arising in any way from the work called for in this proposal.

2.20 Insurance

No special requirements

2.21 Liens

The Contractor(s) agree(s) to indemnify and hold the City harmless from all claims, demands, causes of action or suits of whatever nature arising out of the services, labor and materials furnished by the Contractor(s) or its subcontractors under the scope of this proposal and from all laborers’, materialmens’ and mechanics’ liens upon the real property upon which the work is located or any property of the City of Tulsa.

2.22 Quiet Enjoyment

Contractor(s) warrant(s) and represent(s) that the equipment and software are the sole and exclusive property of Contractor(s) and are not subject to any lien, claim or encumbrance inconsistent with any of the City’s rights under this Agreement.  Also, that the City is entitled to, and shall be able to enjoy quiet possession and use of the equipment and software without interruption by Contractor(s) or any person’s claim under or through Contractor(s) or by right of paramount title.

2.23 Right to Audit

Contractor fully understands that it is a condition of this proposal to allow the City to audit for goods, services, materials, and/or supplies provided to the City of Tulsa.  Contractor agrees to provide timely access to its books and records on Contractor’s premises upon reasonable request by City staff.  Contractor further agrees that it shall provide City personnel reasonable access and such clerical assistance as City staff may require for examination and audit of those portions of Contractor’s books and records relating to the goods, services, materials and/or supplies furnished to the City during the term of any contract between Contractor and City.

2.24 Proposer Conflict of Interest, Bribery, or Lobbying

City employees will not be permitted to bid on this contract or work for the awarded Contractor(s) on this contract.

By submission of a proposal, Proposer certifies that no employees of theirs, any affiliate or subcontractor has bribed or lobbied, or attempted to bribe or lobby an officer or employee of the City.

The Contractor(s) will be responsible for compliance with all applicable Federal, State, and Municipal laws and ordinances.

2.25 Assignment

Successful Proposer(s) shall not sell, sublet, or assign the agreement or any portion thereof to any person or persons, except with the written approval of the City of Tulsa.

2.26 RFP Ambiguity, Omission, Inconsistency, or Error

Any Proposer believing that there is any ambiguity, omission, inconsistency or error in the RFP should promptly notify the City in writing of such apparent discrepancy.  Failure to notify will constitute a waiver of claim of ambiguity, inconsistency or error.

2.27 Proposal Errors or Omissions

Proposers, or their authorized representatives, are expected to fully inform themselves as to the conditions, requirements and specifications before submitting proposals.

Proposers are responsible for errors or omissions in their proposal and any such errors or omissions will not serve to diminish their obligations to the City.

2.28 News Releases

No news releases concerning this RFP may be made without prior written approval of the City of Tulsa.

2.29 Award of Contract

I.  Award of Contract, City of Tulsa Ordinance, Title 6, TRO Chapter 4, and Section 406E:

1.  Authority of the Mayor.  The Mayor shall have the authority to award contracts within the purview of this chapter.

2.  Lowest Secure Bidder (Proposer).  Contracts shall be awarded to the lowest secure Bidder (Proposer) meeting specifications.  Bid specifications may include a point system for evaluating the lowest secure bid (proposal).  In determining the “lowest secure bidder (Proposer),” in addition to price, the following factors shall be considered:

a)  the ability, capacity and skill of the bidder (Proposer) to perform the contract or provide the service required;

b)  whether the bidder (Proposer) can perform the contract or provide the service promptly or within the time specified, without delay or interference;

c)  the character, integrity, reputation, judgment, experience and efficiency of the bidder (Proposer);

d)  the quality of performance of previous contracts or services;

e)  the previous and existing compliance by the bidder (Proposer) with laws and ordinances relating to the contract or service;

f)  the sufficiency of the financial resources and ability of the bidder (Proposer) to perform the contract or provide the service;

g)  the quality, availability and adaptability of the supplies or contractual services to the particular use required;

h)  the ability of the bidder (Proposer) to provide future maintenance and service for the use of the subject of the contract;

i)  where an earlier delivery date would be of great benefit to the requisitioning agency, the date and terms of delivery may be considered in the proposal award;

j)  the number and scope of conditions attached to the bid; and

k)  if a point system has been utilized in the bid specifications, the number of points earned by the bidder (Proposer).

II.  The City desires to award a contract to the proposer who has the best solution for the City.

III.  General

The award of the contract shall not become effective until the Proposer and the City have executed the contract.

2.30 Execution of Contract

The Mayor shall authorize award of a contract to the successful Proposer and shall designate the successful Proposer as the City’s Contractor.  The City will require the Contractor to sign the necessary documents entering into the required Contract with the City and to provide the necessary evidence of insurance, if appropriate (see “Award of Contract”), required under the contract documents.

No Contract shall be binding on the City until it has been approved as to form by the City Attorney and executed by the Mayor.

2.31 Multiple Responses

Proposers may submit more than one proposal in response to this RFP.  However, each proposal must be a separate, complete package, which can be considered independently of any other proposals from the same Proposer.

2.32 Contractor Responsibilities

If a proposal includes hardware, software, or services to be provided by other entities, it is mandatory for the Proposer to be able to procure all of the products proposed to meet the mandatory specifications.  The Proposer must be the sole point of contact for any and all charges resulting from the purchase of the proposed hardware, software, and services for the initial procurement, as well as any additional items that are proposed to be supplied directly by the Proposer.

The Proposer must take full responsibility for the demonstration, delivery, acceptance testing, implementation and installation of the items proposed. The Proposer must also provide maintenance and warranties for its products and pass-through warranties of other entities.  The Proposer’s proposal must clearly indicate the hardware, software or services that are not marketed or maintained by their firm.

2.33 City Responsibilities

The City will be responsible as applicable for working with the Contractor(s) as required to facilitate the required installation, testing and commissioning of the RML in a timely and orderly manner.

2.34 Waiver

A waiver of any breach of any provision of this Contract shall not constitute or operate as a waiver of any other provision, nor shall any failure to enforce any provision hereof operate as a waiver of the enforcement of such provision or any other provision.

2.35 City Not Liable for Delays

It is further expressly agreed that in no event shall the City be liable for or responsible to the Contractor(s), any subcontractor or to any other person for or on account of any stoppages or delay in the work herein provided for by injunction or other legal or equitable proceedings or on account of any delay for any cause over which the City has no control.

2.36 Severability

The invalidity of one or more of the phrases, sentences, clauses or sections contained in this Contract shall not affect the validity of the remaining portion of the Contract so long as the material purposes of the Contract can be determined and effectuated.

2.37 City Reservations of Rights

This RFP does not commit the City to award a contract, to pay any costs incurred in the preparation of a proposal to this request, or to procure or contract for services or supplies.  The City reserves the right to accept or reject any or all proposals received as a result of this request, to re-initiate the RFP process, or to waive any defects or informalities in part or in its entirety if it is in the best interest of the City to do so.

2.38 Proposer Changes or Alterations

Proposer(s) desiring to make changes to a submitted proposal must withdraw the proposal, make the desired changes, and resubmit the proposal prior to the Proposal Due Date as outlined in Section 2.3.

2.39 Product Substitutions

The parties recognize that technology may change during the term of the contract.  Therefore, the City may accept changes to the specifications for products of equal or better capabilities at no additional cost to the City.  The Contractor(s) shall give the City thirty (30) days advance notice in writing of any changes to the original proposal specifications.  The City reserves the right to accept or decline the specification changes and will indicate the decision in writing to the Contractor(s). The City shall have the right to vacate the contract if the City rejects the specification changes, and the original product(s)specified are no longer available.

2.40 Law to Govern

This Contract is entered into and is to be performed in the State of Oklahoma.  The City and the Contractor(s) agree(s) that the laws of the State of Oklahoma shall govern the rights, obligations, duties and liabilities of the parties to this Contract and shall govern the interpretation of this Contract.  All litigation arising out of this Contract shall be brought in courts sitting in Oklahoma, with venue in Tulsa County.  The parties hereby irrevocably consent to such jurisdiction and venue.

2.41 RFP and Proposal As Part Of Future Contract

This RFP and the Proposer’s response, including all promises, warranties, commitments and representations made in the successful proposal, shall be binding and incorporated by reference in the City’s contract with the Proposer.

Therefore, all responses including all statements, claims, declarations, and specifications in the proposals shall be considered firm and irrevocable, and all prices considered maximum, for purposes of future Contract stipulations.

2.42 Century Compliance

The Proposer must certify that all hardware and/or software provided through this bid is "Century Compliant." The criteria for compliance are shown below. Failure to satisfy these criteria will make the bid non-responsive. In the event a contract is put into effect based on that assurance and it is determined not to be compliant, the entire contract may be revoked and the Proposer will reimburse the City for any expenses incurred in this acquisition including any installation and implementation costs of hardware and/or software.

2.42.1 Hardware

The date maintained within the hardware must accurately represent the year and century, and accommodate special events such as Century Rollover and Leap year.

2.42.2 Software

Century compliance requires that software satisfy four date-related criteria.  Software meeting all four can be considered "century compliant." Each criteria serves as a high-level requirement for software. The following elaborates on each:

· General Integrity: As a system date advances normally on a processor, each date rollover must not lead either the processor or any software executing there to erroneous processing. The best-recognized, high risk, date change is the rollover to two thousand (2000).

· Date Integrity: This criterion primarily covers the correctness of manipulations of date data. These manipulations need to be reliable only over the range of dates that an application is expected to handle. For example, sales-order processing may handle dates from five (5) years in the past to one year in the future. In contrast, an employee database may store dates of birth from early in the 20th century to planned retirement dates well into the 21st century.

· Explicit Century: This criterion essentially requires the capability to store explicit values for century.  For example, third-party products that can use a four (4)-digit year in all date elements stored and passed across each interface (including the user interface) would satisfy this criterion.  Whether this capability should be used to eliminate century ambiguity is part of the last criteria.

· Implicit Century: This last criterion requires that, if the century is not explicitly provided, its value can be correctly inferred with one hundred percent (100%) accuracy from the value of the date provided.

2.43 Change Requests

The City reserves the right, without impairing the Agreement, to order changes or alterations in the work to be performed by the Contractor under the Agreement including additions and deletions to the work.  In case any orders or instructions, either oral or written, appear to the Contractor to involve Extra Work for which the contractor should receive compensation, the contractor shall give notice of such need to the City’s Project Manager in Accordance with this section for written orders authorizing such Extra Work prior to beginning such work.  All claims for adjustment in the Contract Price and/or Contract Time irrespective of initiation by the City or the Contractor shall be made in accordance with the following paragraph.

The Contract Time and/or Contract Price may only be changed by an amendment to this Agreement executed in writing by the City and the Contractor and approved by the Tulsa Mayor.  No request for an extension of the Contract Time or adjustment of the Contract Price shall be considered unless such request is delivered to the City in writing within five (5) working days of the occurrence of the event giving rise to the claim.  Notice of the extent of the claim with supporting data shall be delivered to the City within twelve (12) calendar days of such occurrence unless the City allows an additional period of time to ascertain data that are more accurate.  If the Contractor performs Extra Work without a duly approved "Change Order," the Contractor will not be entitled to compensation for such extra work.

If, in the opinion of the City, work accomplished falls behind that scheduled, the Contractor shall take such action as necessary to improve his progress.  In addition, the City may require the Contractor to submit a revised schedule demonstrating his program and proposed plan to make up any lag in scheduled progress and to ensure completion of the work within the contract time.  If the City finds the proposed plan not acceptable, it may require the Contractor to increase the work force, at no additional cost to the City.

Failure of the Contractor to comply with these requirements shall be considered grounds for determination by the City that the Contractor is failing to perform the work with such diligence as will ensure its completion within the time specified.  Once determination is made, City will notify Contractor in writing of deficiency.  Contractor shall take corrective action within ten (10) days or City may, at the Cities option, cancel the contract.

2.44 Cost of Proposal

This RFP does not commit the City to pay any costs incurred by any Proposer in preparation and/or submission of a bid, or for procuring or contracting for the items to be furnished under the RFP.  All costs directly or indirectly related to responding to this RFP (including all costs incurred in supplementary documentation) will be borne by the Proposer.

Each Proposer will be responsible for all costs incurred in preparing or responding to this RFP.  The Proposer agrees to bear all risks for loss, injury, or destruction of goods and materials (ordered or supplied as the result of the eventual contract) which might occur prior to delivery to the City; and such loss, injury, or destruction shall not release the Proposer from any obligations under this RFP or any resulting contract.

2.45 Renewal Option

The City has the right to refuse to enter into a contract with any Proposer.  However, it is the intent of the City to award a contract(s) for one (1) year with renewal options with mutual consent for four (4) additional years with the Proposer who best met all the specifications herein.  Renewal options shall cover maintenance contract and new software licenses in addition to the hardware bid. Renewals will be based on funding and need.

2.46 Price Adjustment Option

The Vendor must submit their most current “List Pricing” with their bid. List pricing is defined as one of the following:

· Published GSA Pricing ( Use this as the benchmark if available)

· Published State of Oklahoma Pricing ( Use this benchmark if GSA pricing is not available)

· Published pricing to the general public ( If this is the only option that you have to offer, it must be  
available to the general public on the internet, national publications, or published to your account base on a regular basis.)

The Vendor will be allowed to increase or decrease their list pricing. The City will use the percentages 
off list shown on the Price Summary to determine their net pricing. You must give the City Purchasing Department and the Police Department 30 days written notice of any change.

If the City during the course of the contract including renewals, feels that the pricing is increasing at a faster rate than the market, the City may elect to terminate the contract . The City will not terminate without discussion with the Vendor so that both sides have a chance to present their position. The Cities decision will be final and given to the Vendor in writing.

The City will have the right to take advantage of any published sales.

The pricing option given above is based on the fact technology is changing at a rapid pace which causes a short life cycle of equipment. Therefore, increases in the List Pricing without a corresponding change in equipment specifications reflecting new technology will not be permitted.

The successful contractor must submit the basis for pricing to both City contacts listed herein as they change due to the deletion or addition of new models. Failure to keep the pricing current may be cause to vacate contract.
                                                                 

2.47 Ownership of Documents

All materials, work papers, meeting notes, design documents, or other documents produced by the Contractor during the course of the project shall be the property of the City.  The original and one copy of all such documents shall be indexed and placed in appropriately labeled binders and delivered, by the Contractor, to the Project Manager at the conclusion or termination of the contract.  Final System Acceptance will not occur until the City Project Manager certifies that these documents have been received.

3 SUBMISSION OF BID RESPONSES

3.1 Delivery

Proposals must be submitted as specified in the Administrative Section of this RFP.

3.2 Content

The Written Proposal should include the following information:

Response to Terms and Conditions:  The Proposer will indicate its agreement to the specified terms and conditions addressed in this RFP.  The Proposer will enclose the proposed contract documents.

Proposer Background

· Name

· Location

· Founded

· Private or public

· Organization size

· Parent organization (if any)

· Financial viability

Proposer(s) that are publicly held firms must provide a copy of their most recent audited financial statement    for the company for the most recent fiscal year.  For closely held corporations, partnerships and individual proprietorships, Proposer(s) must provide credit references to demonstrate their capability to support a project of this magnitude.

Sales activity for the previous twelve (12) months must be provided.

· Customer base

What was your total number of customers at close of the latest fiscal year?  (A customer is a client with at least one completed site project or a project where the work is in progress [existence of a maintenance contract is not required], a signed contract where the project has not begun [actual work on your part including the assignment of project team personnel] does not count)

This information must be included in the initial proposal and may, at the City’s option, be required to be re-submitted prior to each annual renewal. Declining financial reliability may be grounds for the City to decline a renewal option.

Proposer Qualifications

Proposer References

· The Proposer must submit a list of all customers who are presently using the proposed equipment.  The Proposer must submit the LAST SIX (6) relevant customer references. 

· The format for each reference should be: customer name, business address, name of contact (user and technical), telephone number of contact, specific equipment and software installed, and dates of shipment.

· The City reserves the right to contact and/or visit the customer references identified by the Proposer(s), as well as any other customers and customer employees, subcontractors and others, not identified by the Proposer(s), directly involved in the project.

Proposer Contact

· The individual who will act as the primary contact for the Proposer throughout the proposal evaluation must be identified, including the person’s position in the organization.  A mailing address, telephone number and facsimile number must be included.

RFP Exceptions

ADVANCE \d7In this section, the Proposer will list all exceptions taken to the RFP. Each exception should include the section number, heading, the sentence(s) from the RFP, and the Proposer’s response in paragraph format.  The exceptions must be listed in numerical order according to the section number from the RFP.

Supplemental Information

Any information the Proposer wishes to add to the required responses of this RFB should be included here.  This information will not be evaluated as such, but it may be used to clarify an evaluation of another item, if provided.  This information is strictly optional and the decision to supply it is up to the Proposer.

Administrative Requirements

Include the following forms with the submission of the Written Comprehensive Proposal Volume:

               Invitation for Sealed Bid form  ( Must be signed and notarized)
   
4 SPECIFICATIONS

4.1 Basic Computer Hardware requirements

The City of Tulsa Police Department has standardized on the Amrel Computer Corporation Rocky II, Rocky II+, and their successors for use as its Ruggedized Mobile Data Computer. Bidders must supply these units as required by the City, and as available from the manufacturer. Specifications for each of the current Amrel Rocky models are attached as appendix A, and are located on the Amrel web site at www.amrel.com/asi/asi_index.htm. The specifications and accessories for purchase  by the City as the Rocky II are listed below:

Rugged Computer

System 

· Intel Pentium processor – 266MHz MMX 

· 64 MB memory

· Year 2000 compliant (see Section 2.41)

· 256KB cache memory 

Keyboard

· QWERTY

· 89 keys, Windows

· Touch-pad pointing device 

· Back lighted keyboard 

Display

· Alpha Star Sunlight Readable Display

· 12.1” display

· Resolution to 800 x 600

· Brightness – 150 nits or higher  

· Touch screen 

· External dimming switch 

Hard drive 

· 3.2 GB 

· User Upgradable 

Component Tray or Bay

One component bay supporting all of the following:

· 3.5” Floppy Disk Drive 

· CD-ROM drive

· 2nd Battery 

Ports

· 2 serial ports

· 1 parallel port

· Others as listed standards in attached factory specification

PC Cards

· A PC Card slot that will accommodate two Type I/II or one Type III PC Card

Modem

· Speed:  56,000 bps 

· Internal
Other features

· Built-in speakers

· Carrying handle

· Multi year support for the physical interface between the docking station and computer. 1
Power

· AC power connector with external AC adapter and 6-ft power cord

· RML Computer battery

· 12 v dc vehicle power/recharge capable

Pre-loaded with Microsoft™ operating system

· Windows 98 

The specifications and accessories for purchase  by the City on the Rocky II+ are listed below:

Rugged Computer

System 

· Intel Pentium II processor – 400 MHz 

· 64 MB memory

· Year 2000 compliant (see Section 2.41)

· 256KB cache memory 

Keyboard

· QWERTY

· 83+ keys, Windows

· Touch-pad pointing device 

· Back lighted keyboard 

Display

· Alpha Star Sunlight Readable Display

· 12.1” display

· Resolution to 800 x 600 

· Brightness – 150 nits or higher  

· Touch screen 

· External dimming switch 

Hard drive 

· 6 GB 

· User Upgradable 

Component Tray or Bay

One component bay supporting all of the following:

· 3.5” Floppy Disk Drive 

· CD-ROM drive

· 2nd Battery 

Ports

· 2 serial ports

· 1 parallel port

· Others as listed standards in attached factory specification

PC Cards

· A PC Card slot that will accommodate two Type I/II or one Type III PC Card

Modem

· Speed:  56,000 bps 

· Internal
Other features

· Built-in speakers

· Carrying handle

· Multi year support for the physical interface between the docking station and computer. 1
Power

· AC power connector with external AC adapter and 6-ft power cord

· RML Computer battery

· 12 v dc vehicle power/recharge capable

Pre-loaded with Microsoft™ operating system

· Windows 98 

1 The City desires to have the Proposer make a commitment to maintain the physical form factor of the  computer and docking stations for the life of the contract. The purpose is to maintain backward compatibility between the computer and  the vehicle mounting systems.  The City desires to be able to quickly install a  computer purchased in the third year of the contract into a vehicle originally outfitted with a vehicle docking station purchased the first year (or vice-versa). Any proposal to minimize the need to match mounting systems based on different physical computer configurations will be considered. 

Extended Computer Hardware Requirements

The City expects to purchase a limited number of the following accessories and support components for the mobile computers.. 

a) 3.5” Floppy Disk Drive 

b) CD-ROM drive (or DVD as available and needed)

c) 2nd Battery 

d) Internal hard disk drives (to facilitate software upgrades and deployment)

e) Vehicular docking station with connections for 12 volt vehicle power two serial ports, and one parallel port..

f) Docking station for the office with:

· AC power connector with external AC adapter and 6-ft power cord

· 1 serial port  

· 1 parallel port

· Monitor port

· Mouse Port

· Keyboard port

· LAN connection

4.2 Environmental requirements

The mobile computer shall be constructed for operation and storage in and outside a mobile work environment.  

The following are the minimum environmental requirements for the mobile computer. All equipment supplied during this contract must meet these requirements.

· Withstand moisture and spills

· Withstand blowing sand and dust 

· Withstand operating temperatures in excess of +35ºC

· Withstand operating temperatures below +5ºC 

· Withstand storage temperatures in excess of +60ºC  

· Withstand storage temperatures below -20ºC 

· Withstand sudden changes to operating temperatures

· Withstand free fall drops onto hard surfaces

· Withstand vibration stresses in the vehicle

4.3 Hardware support and maintenance

The City has identified that ongoing support and maintenance is crucial for the success of this project.  The City expects the supplier of the hardware to provide ongoing support and maintenance to resolve issues of hardware component failure. 

The City requires:

· All equipment purchased to include a three (3) year parts and labor warranty program.

· A plan to provide replacement parts in a rapid and timely manner to minimize the spares investment of the City and to maximize the number of units in the field in service. 

· Proposers to include in their response a plan outlining procedures for the shipping, repair and return of equipment returned for repair/replacement under warranty. Plans that minimize the time equipment is out of service will be considered more favorably than those taking longer to return equipment to service. Suggestions in this vein would include pre-issuing RMA numbers in blocks, not requiring RMA’s for return, pre-payment of freight, use of air or other premium transportation, pre-printed packing and shipping documents, and guaranteed turn-around time for repairs.

· The right to purchase repair and accessory components should the City desire to maintain a stock for local replacement. The City currently anticipates this would be limited to hard drives and other storage devices, batteries, carry straps, leather cases, power adapters, and other similar items that can be replaced without tools.

· The right to return only components when they are clearly defective under warranty, and the City has replacements on hand. This will facilitate the return of equipment to service and reduce the number of spares to be maintained by the City.

Proposers must indicate any services, parts, or components that are excluded under this warranty, or whether their replacement is limited or conditional. Proposers must also indicate which, if any, repair and accessory items are restricted from customer (City) purchase. If none are excluded, Proposers must so state. The City will assume that those parts or components not identified as exceptions will be unlimited in replacement under the warranty provided, or for purchase as appropriate.

The Proposer must include a copy of the written warranty.

The City of Tulsa’s telecommunications radio shop will be providing first level technical support and maintenance of the vehicular components of the mobile computer system.  These components include mobile radios, modems, vehicle hardware, mobile computers, and vehicle docking station.  Technical support shall include the installation and setup of mobile computer components in a vehicle.  Maintenance support will include the troubleshooting and problem identification, at the component level, of components not performing to specification.

Radio shop technicians will remove a computer that has become inoperable and replace it immediately with an identical or similar spare.  The inoperable unit will be returned to the vendor for repair.  

Describe your system for accomplishing these repairs.  The response should specify the logistics of return (possible examples are daily pick-up and delivery of returns by courier, agent employee or common carriers such as UPS, FedEx, or others).  Proposals should specify frequency of pick-up and delivery, expected turn-around time for repairs, and contingency plans in case of service disruptions such as common carrier strikes, weather emergencies, etc.  Proposers must also describe any available telephone support, including hours of operation, number of technicians providing telephone support, and any other pertinent information.

The selected vendor must supply the following:

· A single point of contact for technical support

· User training in the use of the RML computer for radio shop technicians 

· Field service manuals and documentation

· A complete parts list, including cross-references to common parts where substitutions may be made.

· A list of field serviceable components and instructions for servicing those components.’

· Diagnostic test procedures including software and hardware.

· Complete factory documentation including service manuals

· Technical service classes

The City may specify penalties for the vendors’ failure to meet service repair cycles.

4.4 Software Support and Maintenance Services

The Contractor will agree that the Microsoft Windows OEM license with each RML is supplied through Amrel Computer Corporation, and that the contractor, in conjunction with Amrel Computer Corporation, is responsible for providing support for the supplied Windows operating system software. Proposers must provide the following services in conjunction with the three-year warranty. 

· Telephone support in resolving operating system issues

· Access to Service Packs, Hot Fixes, and any other software patch or upgrade issued by Microsoft as a no charge enhancement to the supplied Windows operating system

A statement from the Original Equipment Manufacturer (Amrel Computer Corporation) that they will provide this support on behalf of the Proposer will meet this requirement.

The City expects to use Symantec Norton Ghost, or a similar product for duplicating (imaging) disk drives, to configure and deploy application software to the RML. To support this strategy Contractor will obtain from Amrel Computer Corporation permission to replace the supplied OEM operating system with another copy of the same OEM operating system, along with application software supplied and licensed by other parties, using Symantec Norton Ghost or similar products. This re-imaging process will not alter or diminish the City’s rights or privileges as provided by the original OEM license supplied with the RML. The City agrees that it will not use versions of the Windows operating system supplied by other parties (other OEM’s or Microsoft) in the imaging process, and that it will inform the contractor of any changes or modifications made to the operating system configuration by the City, including the addition of any device driver software not supplied with the OEM software and license(s). Support for these changes will be supplied on a best effort basis, recognizing neither Contractor or Amrel Computer Corporation will have full knowledge or control of the software environment after these changes are implemented.

Contractor further agrees that modifications made to the operating system based on Service Packs, Hot Fixes, or specifications authorized or supplied by Microsoft, Inc. shall not alter or diminish the City’s rights and privileges as provided by the original OEM license supplied with the RML.

4.5 Extended Support Services

The City desires an option to extend the support program after the three-year warranty.  Describe the after warranty support options and associated costs for each option.

The City desires a flexible service and support program that best addresses the needs of the City.  The Proposer should describe and cost the various services and support options available that are beyond the services included with the three-year warranty program. Support services of specific interest to the City are:

· On-site repair services

· Express depot repair services

· Guarantee response services

· Spare parts programs and parts delivery services

· Factory-install software services

· Fourth and Fifth year extended warranty

The Proposer shall indicate the average and poorest cycle times for a failed component to be serviced and returned to the City.  To address the service cycle, the Proposer must recommend the number of spare components required, for each one hundred units deployed.  The Proposer must provide supporting documentation to support the recommended number of spares. 

The City may specify penalties for the vendors’ failure to meet service repair cycles.

Rocky II Plus Specification

CPU 

Intel Pentium II 400MHz processor 

Intel Pentium III 500, 600MHz processor 

RAM Memory 

64MB SDRAM standard, expandable to 256MB 

Up Level-II cache: on-chip 256KB 

Storage 

Removable 2.5" HDD (available 6GB up to 10GB) 

Removable 3.5" 1.44MB FDD can be replaced with optional 

CD-ROM drive, DVD drive, LS-120 FDD, or 2nd battery 

Display 

12.1" 800 x 600 or optional 13.3" 1024 x 768 anti-reflective TFT LCD 

AGP compliant 128-bit video engine with 256-bit bus 2.5MB

embedded SDRAM 

Audio 

Build-in 16-bit sound card with stereo speaker. External speaker 

and microphone jack ready 

Keyboard 

89-key KB standard keycap with dust cover and Windows 95 

keys ready or optional backlit type KB 

PS/2 compatible touchpad

Power System 

Removable 10.8V 4500mAH Lithium ion primary battery. 

Secondary 10.8V 4500mAH Lithium ion battery pack (DR202 

compatible) swappable with FDD. 

Smart battery and smart charger 

I/O Ports 

Ports: 2S, 1P, CRT, external kb, external FDD, Fax/Modem

(RJ-11), LAN(RJ-45), Audio, PS/2 mouse, USB, Port Relicator 

2PCMCIA type II slots or 1 type III slot 

LAN, radio modem etc. Cardbus and ZV port support 

Wireless options: LAN, Radio modem etc 

IrDA-compliant infrared transceiver (fast IR 4MB/sec transfer date) 

Dimension 

Dimensions: 312mm x 246mm x 62.5mm 

Weight: approx. 4.7Kg (depending on the actual configuration)

Rain and dust proof, shock resistance structure. 

Magnesium case 

OPTIONS 

Memory options: 64MB, 128MB, 192Mb, 256MB 

Secondary battery 10.8V 4500mAH Lithium Ion 

Swappable CD-ROM drive 

DVD Drive 

120MB LS-120 FDD 

Alpha-Star™ Sunlight Readable LCD 

Internal wireless LAN or radio modem 

Internal v.90 56K fax/modem 

100 Base-T LAN card 

backlit 89-key elastomer keyboard 

Ruggedized vehicle adapter(10V-32V DC) 

Touch Screen with pen input(12.1" model only) 

Car adapter(12V input) 

Dual battery charger 

Office Dock Under(2S, 1P, USB, PS/2, 1 PCI slot) 

Vehicle Dock Under(2S, 1P, USB, PS/2, No PCI slot) 

CDPD Modem 
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